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Many People Are Confused or Misinformed on What Is, and Is Not, in
Health Reform Proposals

A plurality, but not a majority, continues to support “Obama’s Reform Proposals”

New York, N.Y. — September 21, 2009 — A new Harris Poll finds that large numbers of people either believe
damaging misinformation about the health care proposals being discussed in Washington or are not sure what
to believe. The polls also shows that almost half of all adults continue to support what they see as President
Obama’s health care reform proposals, significantly but not substantially more than oppose them. And, more
people like the president’s proposals than like what they think the Democrats in Congress are proposing, and
much more than what they think Republicans in Congress want.

These are some of the results of The Harris Poll of 2,334 adults surveyed online between September 8 and 15,
2009 by Harris Interactive.

Among the key findings:

o 49% to 41% plurality of adults supports what they see as President Obama’s proposals for reform,
virtually unchanged from the 49% to 40% plurality that supported them in August. The numbers who
are not sure have fallen from 29% in January and 20% in July to only 10% now, with most of those
people now opposed.

o Aslender 53% to 47% majority think that the president’s proposed reforms are good rather than bad.
This is better than the 46% who think that the proposals coming from the Democrats in Congress are
good and much better than the 35% who think that proposals coming from Republicans in Congress are
good.

Misinformation about the president’s proposals is widespread and many people are not sure whether or not
some of the stronger criticisms are valid. Specifically:

o Athird (32%) of all adults believe that the president’s proposed reforms would phase out Medicare and
only 46% give the correct answer that this is not part of his plans;

e A quarter (25%) of the public believes that the president’s plans would “promote euthanasia to keep
costs down,” and only 56% believe this is untrue;

e 41% of the public believes that under the president’s plan “health care will be rationed.” The same
proposition thinks this is not true. (Whether this criticism is valid is debatable. Some people argue that
we already ration care by deciding what is or is not reimbursed under Medicare, Medicaid and private
insurance.)

o Almost a quarter (23%) of adults believe that under the president’s plan the government will be able to
access people’s bank accounts to pay for their health care.
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So what?

These and other poll findings show that opponents of the president’s plans for reform have been remarkably
effective in persuading many millions of people that his plans include all kinds of unpleasant proposals that are
false. Presumably this helps to explain why only about half of all adults support his proposals.

Whether or not the president and the Democrats can present a more accurate picture of what is, and is not,
being proposed remains to be seen, and may be critical to winning public and congressional support for the bills
that are eventually voted on by the Congress.

TABLE 1
SUPPORT OR OPPOSE OBAMA’S REFORM PROPOSALS
“Even if you don’t know the details of his plan, how do you feel about President Obama’s proposals for health care

reforms?”
Base: All Adults
January July August Sept

% % % %
Support (NET) 50 42 49 49
Support strongly 25 20 24 26
Support somewhat 26 21 25 23
Oppose (NET) 20 38 40 41
Oppose somewhat 9 12 11 13
Oppose strongly 12 27 29 29
Not sure 29 20 11 10

Note: Percentages may not add up exactly to 100% due to rounding.

TABLE 2
ATTITUDES TO PROPOSALS OF OBAMA, CONGRESSIONAL DEMOCRATS AND REPUBLICANS

"Based on what you’re read, seen or heard, how would you rate the health care plans proposed by each of the following?”
Base: All adults

PLANS PROPOSED BY
President Obama Democrats in Congress | Republicans in Congress

August Sept. August Sept August Sept

2009 2009 2009 2009 2009 2009
% % % % % %
GOOD (NET) 54 53 46 46 31 35
Very good 19 17 6 5 2 3
Somewhat good 35 36 40 41 29 33
BAD (NET) 46 47 54 54 69 65
Somewhat bad 17 17 26 26 42 43
Very bad 29 30 28 29 27 22

Note: Percentages may not add up exactly to 100% due to rounding.
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TABLE 3

WHAT PEOPLE BELIEVE ABOUT THE OBAMA HEALTH CARE REFORMS

"There have been a number of different things cited regarding the health plan proposed by the White House. Based on
what you have read, seen or heard, are the following items part of the president’s plan or not?”

Base: All adults

PART OF Definitely Probably NOT PART | Probably Definitely
part OF THE not part not part Not
THE PLAN part of
(NET) of the the plan PLAN of the of the sure
plan epla (NET) plan plan
If this plan is passed % 32 1 21 6 17 29 22
Medicare will be phased out ?
This plan promotes
euthanasia to help keep % 25 10 14 56 15 41 20
costs down
Health c§re will be rationed % a1 17 93 n 15 26 19
under this proposed plan
The government will be able
to access individual’s bank % 23 9 14 54 16 38 23
accounts to help pay for
services

Note: Percentages may not add up exactly to 100% due to rounding.

Methodology

This Harris Poll was conducted online within the United States September 8 and 15, 2009 among 2,334 adults
(aged 18 and over). Figures for age, sex, race/ethnicity, education, region and household income were weighted
where necessary to bring them into line with their actual proportions in the population. Propensity score
weighting was also used to adjust for respondents’ propensity to be online.

All sample surveys and polls, whether or not they use probability sampling, are subject to multiple sources of
error which are most often not possible to quantify or estimate, including sampling error, coverage error, error
associated with nonresponse, error associated with question wording and response options, and post-survey
weighting and adjustments. Therefore, Harris Interactive avoids the words “margin of error” as they are
misleading. All that can be calculated are different possible sampling errors with different probabilities for pure,
unweighted, random samples with 100% response rates. These are only theoretical because no published polls
come close to this ideal.

Respondents for this survey were selected from among those who have agreed to participate in Harris
Interactive surveys. The data have been weighted to reflect the composition of the adult population. Because
the sample is based on those who agreed to participate in the Harris Interactive panel, no estimates of
theoretical sampling error can be calculated.

These statements conform to the principles of disclosure of the National Council on Public Polls.
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The Harris Poll” #103, September 21, 2009
By Humphrey Taylor, Chairman, The Harris Poll, Harris Interactive

About Harris Interactive

Harris Interactive is a global leader in custom market research. With a long and rich history in multimodal
research, powered by our science and technology, we assist clients in achieving business results. Harris
Interactive serves clients globally through our North American, European and Asian offices and a network of
independent market research firms. For more information, please visit

harris


http://www.harrisinteractive.com/

