THE HARRIS POLL GLOBAL OMNIBUS Page 1
J727532 JANUARY PAN EURO 2009
HARRIS INTERACTIVE
A485 FT - FINANCIAL CRISIS
FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009
Q1605_1 The followifnt% few questions are related to current affairs, How much responsibility_dg you feel that

each of the following has in contributing to today’s global financial market crisis?
Stock holders demanding highér rates of return

11 Feb 2009
Tablel

Base: All United States Adults 16-64
This Question Was Weighted To The General Population
Total Oct 08 Feb 09
A B ©

Unweighted Base 2133 1064 1069

Weighted Base 2133 1064 1069

4 Complete responsibilit 212 104 108
P o y 10% 10% 10%

3 A lot of responsibili 694 360 334
t 33% 34%  31%

2 Some responsibility 883 449 435
41%  42%  41%

1 No responsibility at all 344 151 193
16% 14% 18%

Mean 2.36 2.39 2.33

Std. Dev. 0.87 0.85 0.89

Std. Err. 0.02 0.03 0.03

Sigma 2133 1064 1069
100% 100% 100%

Proportions/Means: Columns Tested (5% rskK level) - B/C
Overlap formulae used.

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe




THE HARRIS POLL GLOBAL OMNIBUS

J727532 JANUARY PAN EURO 2009

HARRIS INTERACTIVE

A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009

Q1605_2 The followifnt% few questions are related to current affairs, How much responsibility_dg you feel that

each o
Base: All United States Adults 16-64
This Question Was Weighted To The General Population

Unweighted Base
Weighted Base

4 Complete responsibility
3 A lot of responsibility
2 Some responsibility

1 No responsibility at all

Mean

Std. Dev.
Std. Err.
Sigma

e following has in contributing to today’s

Commercial and investmen

ank

%Iobal financial market crisis®
t S

Total Oct 08 Feb 09
®w ® (©
2133 1064 1069
2133 1064 1069
451 203 248
21% 19%  23%
1162 634 527
54% 68% 49%
405 194 210
19% 18%  20%
116 32 83
5% 3% 8%
B
291 295 288
0.78 070 0.85
0.02 0.02 0.03
2133 1064 1069
100% 100% 100%

Proportions/Means: Cglumns Tested (5% risk level) - B/IC

Overlap formulae used.

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:

cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe
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THE HARRIS POLL GLOBAL OMNIBUS

J727532 JANUARY PAN EURO 2009

HARRIS INTERACTIVE

A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009

Q1605_3 The followifnt% few questions are related to current affairs, How much responsibility_dg you feel that

eacho

The elected leaders of governments

Base: All United States Adults 16-64
This Question Was Weighted To The General Population

Unweighted Base
Weighted Base

4 Complete responsibility
3 A lot of responsibility
2 Some responsibility

1 No responsibility at all

Mean

Std. Dev.
Std. Err.
Sigma

e following has in contributing to today’s global financial market criSis~

Total Oct 08 Feb 09
®w ® (©
2133 1064 1069
2133 1064 1069
502 249 253
24%  23%  24%
1024 502 522
48%  47%  49%
502 272 231
24%  26%  22%
105 42 64
5% 4% 6%
290 290 290
081 080 0.83
0.02 0.02 0.03
2133 1064 1069
100% 100% 100%

Proportions/Means: Cglumns Tested (5% risk level) - B/IC

Overlap formulae used.

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:

cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe
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THE HARRIS POLL GLOBAL OMNIBUS

J727532 JANUARY PAN EURO 2009

HARRIS INTERACTIVE

A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009

Q1605_4 The followifnt% few questions are related to current affairs, How much responsibility_dg you feel that

each o
Base: All United States Adults 16-64
This Question Was Weighted To The General Population

Unweighted Base
Weighted Base

4 Complete responsibility
3 A lot of responsibility
2 Some responsibility

1 No responsibility at all

Mean

Std. Dev.
Std. Err.
Sigma

e following has in contributing to today’s global financial market criSis~
Governmental regulators

Total Oct 08 Feb 09

)

2133
2133

470
22%

1074
50%

455
21%

134
6%

2.88

0.82
0.02

2133
100%

B)

1064
1064

219
21%

566
53%

231
22%

47
4%
2.90

0.77
0.02

1064
100%

©

1069
1069

251
23%

508
47%

224
21%

86
8%
B

2.86

0.87
0.03

1069
100%

Proportions/Means: Cglumns Tested (5% risk level) - B/IC

Overlap formulae used.

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:

cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe
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THE HARRIS POLL GLOBAL OMNIBUS

J727532 JANUARY PAN EURO 2009

HARRIS INTERACTIVE

A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009

Q1605_5 The followifnt% few questions are related to current affairs, How much responsibility_dg you feel that

eacho

Central banks

Base: All United States Adults 16-64
This Question Was Weighted To The General Population

Unweighted Base
Weighted Base

4 Complete responsibility
3 A lot of responsibility
2 Some responsibility

1 No responsibility at all

Mean

Std. Dev.
Std. Err.
Sigma

e following has in contributing to today’s global financial market criSis~

Total Oct 08 Feb 09
®w ® (©
2133 1064 1069
2133 1064 1069
309 135 174
14% 13% 16%
1102 558 544
52%  52% 51%
583 324 259
27% 38% 24%
139 47 92
7% 4% 9%
B
274 273 275
078 073 0.83
0.02 0.02 0.03
2133 1064 1069
100% 100% 100%

Proportions/Means: Cglumns Tested (5% risk level) - B/IC

Overlap formulae used.

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:

cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe
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THE HARRIS POLL GLOBAL OMNIBUS Page 6
J727532 JANUARY PAN EURO 2009
HARRIS INTERACTIVE
A485 FT - FINANCIAL CRISIS
FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009
Q1605_6 The followifnt% few questions are related to current affairs, How much responsibility_dg you feel that

each of the following has in contributing to today’s global financial market crisis?
Real estate agents

11 Feb 2009
Table6

Base: All United States Adults 16-64
This Question Was Weighted To The General Population

Total Oct 08 Feb 09

A B ©

Unweighted Base 2133 1064 1069

Weighted Base 2133 1064 1069

4 Complete responsibilit; 155 70 85
P o y 7% 7% 8%

3 A lot of responsibili 571 291 280
vy 27% 27% 26%

2 Some responsibility 971 502 469
46% 47% 44%

1 No responsibility at all 436 200 236
20% 19% 22%

Mean 2.21 2.22 2.20

Std. Dev. 0.85 0.82 0.87

Std. Err. 0.02 0.03 0.03

Sigma 2133 1064 1069
100% 100% 100%

Proportions/Means: Columns Tested (5% rskK level) - B/C
Overlap formulae used.

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe




THE HARRIS POLL GLOBAL OMNIBUS Page 7

J727532 JANUARY PAN EURO 2009
HARRIS INTERACTIVE
A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009

Base: All United States Adults 16-64

11 Feb 2009
Q1605_7 The foIIowin%few questions are related to current affairs. How much responsibility do you feel that Table7
each of the following has in contrlbutmgbto_ today’s global financial market crisSis?

Homebuilders

This Question Was Weighted To The General Population

Total Oct 08 Feb 09

A B ©

Unweighted Base 2133 1064 1069

Weighted Base 2133 1064 1069

4 Complete responsibilit; 99 40 59
P o y 5% 4% 5%

3 A lot of responsibili 391 191 200
v 18% 18% 19%

2 Some responsibility 1001 506 495
47% 48% 46%

1 No responsibility at all 641 327 315
30% 31% 29%

Mean 1.98 1.95 2.00

Std. Dev. 0.82 0.80 0.84

Std. Err. 0.02 0.02 0.03

Sigma 2133 1064 1069
100% 100% 100%

Proportions/Means: Columns Tested (5% rskK level) - B/C
Overlap formulae used.

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe




THE HARRIS POLL GLOBAL OMNIBUS Page 8

J727532 JANUARY PAN EURO 2009
HARRIS INTERACTIVE
A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009

Base: All United States Adults 16-64

11 Feb 2009
Q1605 _8 The foIIowin%few questions are related to current affairs. How much responsibility do you feel that Table8
each of the following has in contnbutmg to today’s global financial market crisis?

Home buyers who had limited financial means

This Question Was Weighted To The General Population

Total Oct 08 Feb 09
w  ® ©

Unweighted Base 2133 1064 1069

Weighted Base 2133 1064 1069

4 Complete responsibilit; 289 156 133
P o y 14% 15% 12%

3 A lot of responsibili 797 417 380
t 37% 39% 36%

2 Some responsibility 801 375 426
38% 35% 40%

1 No responsibility at all 246 115 130
12% 11% 12%

Mean 2.53 2.58 2.48

Std. Dev. 0.87 0.87 0.86

Std. Err. 0.02 0.03 0.03

Sigma 2133 1064 1069
100% 100% 100%

Proportions/Means: Columns Tested (5% rskK level) - B/C
Overlap formulae used.

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe




THE HARRIS POLL GLOBAL OMNIBUS Page 9
J727532 JANUARY PAN EURO 2009
HARRIS INTERACTIVE
A485 FT - FINANCIAL CRISIS
FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009
Q1605_9 The followifnt% few questions are related to current affairs, How much responsibility_dg you feel that

each of the following has in contributing to today’s global financial market crisis?
People who short stocks

11 Feb 2009
Table9

Base: All United States Adults 16-64
This Question Was Weighted To The General Population

Total Oct 08 Feb 09

A B ©

Unweighted Base 2133 1064 1069

Weighted Base 2133 1064 1069

4 Complete responsibilit; 318 162 156
P P y 15% 15% 15%

3 A lot of responsibili 843 442 401
v 40% 42% 38%

2 Some responsibility 715 361 354
34% 34% 33%

1 No responsibility at all 257 99 157
P y 12% 9% 185%

Mean 2.57 2.68 2.52

Std. Dev. 0.89 0.85 0.91

Std. Err. 0.02 0.03 0.03

Sigma 2133 1064 1069
100% 100% 100%

Proportions/Means: Columns Tested (5% rskK level) - B/C
Overlap formulae used.

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe




THE HARRIS POLL GLOBAL OMNIBUS
J727532 JANUARY PAN EURO 2009
HARRIS INTERACTIVE

A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009
Q1605 The followin

each of the f

Base: All United States Adults 16-64
This Question Was Weighted To The General Population

ARY T

few ques_tions are related to current affairs. How much responsibility do?you feel that
oflowing has in contrlbutmchgﬂto tod%’BsL%Iobal financial market crisis?

GRID SUM

Page 10

11 Feb 2009
Table 10

Stock holdersdemanding Commercial and Theelected leaders Governmental Central Real estate  Home Home buyer swho had People who

higher rates of return investment banks of governments regulators  banks agents builders  limited financial means  short stocks

(A (B) © (®) (B) ] ©) (H) 0]

Unweighted Base 1069 1069 1069 1069 1069 1069 1069 1069 1069

Weighted Base 1069 1069 1069 1069 1069 1069 1069 1069 1069

4 Complete responsibility 108 248 253 251 174 85 133 156
10% 23% 24% 23% 16% 8% 5% 12% 15%

G AEFGHI AEFGHI AEFGHI  AFGH G FG AFG

3 A lot of responsibility 334 527 522 08 544 280 380 401
31% 49% 49% 47% 51% 26% 19% 36% 38%

FG AFGHI AFGHI AFGHI  AFGHI G FG AFG

2 Some responsibility 435 210 231 224 259 469 495 426 354
41% 20% 22% 21% 24% 44% 46% 40% 33%

BCDEI B BCDEI ABCDEHI BCDEI BCDE

1 No responsibility at all 193 83 64 86 92 236 315 130 157
18% 8% 6% 8% 9% 22% 29% 12% 15%

BCDEHI C C C ABCDEHI ABCDEFHI BCDE BCDE

Mean 2.33 2.88 2.90 2.86 2.75 2.20 2.00 2.48 2.52

FG AEFGHI AEFGHI AEFGHI AFGHI G AFG AFG

Std. Dev. 0.89 0.85 0.83 0.87 0.83 0.87 0.84 0.86 0.91

Std. Err. 0.03 0.03 0.03 0.03 0.03 0.03 0.03 0.03 0.03

Sigma 1069 1069 1069 1069 1069 1069 1069 1069 1069
100% 100% 100% 100%  100% 100% 100% 100% 100%

Proportions/Means: All Columns Tested (5% risk 1evel)
Overlap formulae used.

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe




THE HARRIS POLL GLOBAL OMNIBUS

J727532 JANUARY PAN EURO 2009

HARRIS INTERACTIVE

A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009

Q1615 How much do you support or oppose increased regulation by your own %overnment of business activities

Base: All United States Adults 16-64
This Question Was Weighted To The General Population

Page 11

11 Feb 2009
Table11

to prevent future financial global market crises

Unweighted Base
Weighted Base

Support (NET)

4 Strongly support
3 Somewhat support
Oppose (NET)

2 Somewhat oppose
1 Strongly oppose
Not sure

Mean

Std. Dev.
Std. Err.
Sigma

Total Oct 08 Feb 09

)

2133
2133

1376
65%
580
27%
796
37%
483

23%

276
13%

207
10%

274
13%

2.94

0.95
0.02

2133
100%

B)

1064
1064

673
63%
277
26%
396
37%
261
25%
151
14%

109
10%

130
12%

2.90

0.96
0.03

1064
100%

©

1069
1069

703
66%

303
28%

400
37%

222
21%

125
12%

97
9%

144
13%

2.98

0.94
0.03

1069
100%

Proporfions/Means: Cglumns Tested (5% risk level) - B/IC

Overlap formulae used.

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:

Tel: 0208 263 5382

www.harrisinteractive.com/europe

cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com




THE HARRIS POLL GLOBAL OMNIBUS Page 12
J727532 JANUARY PAN EURO 2009

HARRIS INTERACTIVE

A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009

Q1617 Some governments are considering requiring banks to make loans even if they are making a loss. How
much would you support or oppose this status?

11 Feb 2009
Table 12
Base: All United States Adults 16-64

This Question Was Weighted To The General Population

Total Oct08 Feb 09
w B ©

Unweighted Base 1069 - 1069

Weighted Base 1069 -¥x 1069

Support (NET 410 - 410
pport ) 38% - 38%

4 Strongly support 62 - 62
gly suppf S0 - 6%

3 Somewhat support 348 - 348
33% - 33%

Oppose (NET 659 - 659
ppose( ) 62% - 62%

2 Somewhat oppose 364 - 364
34% - 34%

1 Strongly oppose 295 - 295
gy opp 28% - 28%

Mean 2.17 - 2.17

Std. Dev. 0.90 - 0.90

Std. Err. 0.03 - 0.03

Sigma 1069 - 1069
100% - 100%

Proportions/Means: Columns Tested (5% risk Ievel&— BIC . - .
Overlap formulae used. ** very small base (under 30) ineligible for sig testing

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe




THE HARRIS POLL GLOBAL OMNIBUS Page 13
J727532 JANUARY PAN EURO 2009

HARRIS INTERACTIVE

A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009

Q1625 Under what circumstances is it appropriate for taxpayers’ maoney to be used for bailouts of commercial

11 Feb 2009
; Table 13
banks and insurance companies

Base: All United States Adults 16-64

This Question Was Weighted To The General Population

Total Oct08 Feb 09
w B ©

Unweighted Base 2133 1064 1069
Weighted Base 2133 1064 1069
Always 53 19 34

2% 2% 3%

Only under exceptional conditions 1285 633 652
60% 60% 61%

Never 795 411 383
37% 39%  36%

Sigma 2133 1064 1069
100% 100% 100%

Proportions/Means: Columns Tested (5% rskK level) - B/C
Overlap formulae used.

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe




THE HARRIS POLL GLOBAL OMNIBUS Page 14
J727532 JANUARY PAN EURO 2009
HARRIS INTERACTIVE
A485 FT - FINANCIAL CRISIS
FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009
Q1627 How much do you support or oppose your government using taxpayers’,mo,gey to fund bailouts that are

. res_ultinP from the curréent financial global market crisis~ ) .
Base: All United States Adults 16-64 Who Say Always Or Only Under Exceptional’Circumstances Appropriate For Taxpayers’ Money To Be Used For Bailouts Of Commercial Banks And Insurance Compan

This Question Was Weighted To The General Population

11 Feb 2009
Table 14

Total Oct08 Feb 09
w B ©

Unweighted Base 1424 684 740

Weighted Base 1338 652 686

Support (NET) 621 284 338
46% 43% 49%

4 Strongly support 82 35 46
gy sbp 6% 5% 7%

3 Somewhat support 540 248 291
40% 38%  42%

Oppose (NET) 613 314 299
46% 48% 44%

2 Somewhat oppose 436 225 210
33% 35% 31%

1 Strongly oppose 177 88 89
gy opp 13% 14% 13%

Not sure 104 55 49
8% 8% 7%

Mean 2.43 2.39 2.46

Std. Dev. 0.82 0.81 0.82

Std. Err. 0.02 0.03 0.03

Sigma 1338 652 686
100% 100% 100%

Proportions/Means: Columns Tested (5% rsk level) - B/C
Overlap formulae used.

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe




THE HARRIS POLL GLOBAL OMNIBUS Page 15
J727532 JANUARY PAN EURO 2009

HARRIS INTERACTIVE

A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009

11 Feb 2009
) Q1640 Should your government place a cap on the pay of bankers whose banks receive public support? Table 15
Base: All United States Adults 16-64

This Question Was Weighted To The General Population

Total Oct 08 Feb 09
®w ® (©

Unweighted Base 2133 1064 1069
Weighted Base 2133 1064 1069
Yes 1615 836 779

76% 78% 73%

No 171 75 96
8% 7% 9%

Not sure 347 153 194
16% 14%  18%

Sigma 2133 1064 1069
100% 100% 100%

Proportions/Means: Columns Tested (5% rsk level) - B/C
Overlap formulae used.

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe




THE HARRIS POLL GLOBAL OMNIBUS

J727532 JANUARY PAN EURO 2009

HARRIS INTERACTIVE

A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009

Q1655 How much do you support or oppose increased regulation by your own government of commercial banks?

Base: All United States Adults 16-64
This Question Was Weighted To The General Population

Unweighted Base
Weighted Base

Suuport (NET)

4 Strongly support
3 Somewhat support
Oppose (NET)

2 Somewhat oppose
1 Strongly oppose
Not at all sure

Mean

Std. Dev.
Std. Err.
Sigma

Total Oct 08 Feb 09

(A)

2133
2133

1367
64%

567
27%

800
38%

438
21%

282
13%

156
7%

328
15%

2.98

0.90
0.02

2133
100%

(B)

1064
1064

673
63%

267
25%

406
38%

230
22%

156
15%

74
%

160
15%

2.96

0.89
0.03

1064
100%

©

1069
1069

693
65%

299
28%

394
37%

208
19%

127
12%
82

8%

168
16%

3.01

0.91
0.03

1069
100%

Proportions/Means: Cglumns Tested (5% risk level) - BIC

Overlap formulae used.

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:

Tel: 0208 263 5382

www.harrisinteractive.com/europe

cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
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THE HARRIS POLL GLOBAL OMNIBUS
J727532 JANUARY PAN EURO 2009
HARRIS INTERACTIVE
A485 FT - FINANCIAL CRISIS
FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009
Q1660 How much more positive or negative hasa){our opinion of bankers become as aresult of the global

) financial market crisis?
Base: All United States Adults 16-64

This Question Was Weighted To The General Population

Total Oct 08 Feb 09

@w B ©
Unweighted Base 2133 1064 1069
Weighted Base 2133 1064 1069
More positive (NET) 123 40 83

6% 4% g%

4 Much more positive 22 6 17
1% 1% 2%

3 Somewhat more positive 101 34 66
5% 3% g%

More negative (NET) 1556 791 765
73% 74% 72%

2 Somewhat more negative 894 457 437
42% 43% 41%

1 Much more negative 662 334 328
31% 31% 31%

Has not changed at all 454 232 221
21% 22% 21%

Mean 1.69 1.65 1.73

Std. Dev. 0.64 0.59 0.69

Std. Err. 0.02 0.02 0.02

Sigma 2133 1064 1069
100% 100% 100%

Proportions/Means: Columns Tested (5% rsk level) - B/C
Overlap formulae used.

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe
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THE HARRIS POLL GLOBAL OMNIBUS Page 18
J727532 JANUARY PAN EURO 2009

HARRIS INTERACTIVE

A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009
11 Feb 2009
) Q1662 How would you describe your relationship with your primary bank? Would you say that it is ...? Table 18
Base: All United States Adults 16-64
This Question Was Weighted To The General Population

Total Oct 08 Feb 09

(A) ® (©

Unweighted Base 1069 - 1069

Weighted Base 1069 -+ 1069

5 Excellent 197 - 197
18% - 18%

4 Good 492 - 492
46% - 46%

3 Fair 332 - 332
31% - 31%

2 Poor 29 - 29
3% - 3%

1 Terrible 19 - 19
2% - 2%

Mean 3.77 - 3.77

Std. Dev. 0.84 - 0.84

Std. Err. 0.03 - 0.03

Sigma 1069 - 1069
100% - 100%

Proportions/Means: Columns Tested (5% risk Ievelé- BIC . - .
Overlap formulae used. ** very small base (under 30) ineligible for sig testing

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe




THE HARRIS POLL GLOBAL OMNIBUS

J727532 JANUARY PAN EURO 2009

HARRIS INTERACTIVE

A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009

Q1665 Do you feel more or less secure concerning your own bank savings and/or mortgage as a result of the

Base: All United States Adults 16-64
This Question Was Weighted To The General Population

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:

global finantial market crisis?

Total Oct08 Feb 09
w B ©

Unweighted Base 2133 1064 1069
Weighted Base 2133 1064 1069
L ess secure 836 462 375

39% 48% 35%

More secure 95 33 62
4% 3% g%
No change at all in how secure | 1040 489 552
feel 49%  46%  52%
| do not have any bank savings or 161 81 81
mortgage 8% 8% 8%
Sigma 2133 1064 1069

100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - B/C
Overlap formulae used.

cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe

Page 19

11 Feb 2009
Table19




THE HARRIS POLL GLOBAL OMNIBUS

J727532 JANUARY PAN EURO 2009

HARRIS INTERACTIVE

A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009

Q1675 In some countries including France and Germany banks assume a more traditional role where they are more focused
on serving local communities and industries than making profits. How much would you support
. or oppose this type of approach in your own country?
Base: All United States Adults 16-64

This Question Was Weighted To The General Population

Total Oct 08 Feb 09

A B ©

Unweighted Base 1069 - 1069

Weighted Base 1069 -k 1069

Support (NET 835 - 835
pport ) 78% - 78%

4 Strongly support 450 - 450
gy Supp 42% - 42%

3 Somewhat support 385 - 385
36% - 36%

Oppose (NET 96 - 96
ppose (NET) 85 - 8y

2 Somewhat oppose 63 - 63
6% - 6%

1 Strongly oppose 33 - 33
gly opp 3% - 30

Not at al sure 139 - 139
13% - 13%

Mean 3.35 - 3.35

Std. Dev. 0.76 - 0.76

Std. Err. 0.02 - 0.02

Sigma 1069 - 1069
100% - 100%

Proportions/Means: Columns Tested (5% risk Ievel%- BIC . - )
Overlap formulae used. ** very small base (under 30) ineligible for sig testing

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe
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THE HARRIS POLL GLOBAL OMNIBUS
J727532 JANUARY PAN EURO 2009
HARRIS INTERACTIVE

A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009

Q1670 Which one, if any, of the following countries do you think is the greatest threat to global stability?

Base: All United States Adults 16-64
This Question Was Weighted To The General Population

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com

Unweighted Base
Weighted Base

China

us

Iran

North Korea

Iraq

Russia

Pakistan

Israel

Afganistan

Saudi Arabia

No one county - al are athreat
UK

g/lp:ac(':?fl ieecl?)ast (country not

Other

Total Oct 08 Feb 09

®w ® (©

2133 1064 1069

2133 1064 1069

592 299 293
28% 28% 27%

442 215 227
21% 20% 21%

367 189 178
17% 18% 17%

188 87 101
9% 8% 9%

152 51 101
% 5% 9%

B

124 90 34
6% 8% 3%

C

9 3 6
* * 1%

7 3 4

* * *

6 3 3

* * *

2 1 1

* * *

1 * 1

* * *

1 - 1

* - *

1 - 1

* - *

7 4 4

* * *

Proporfions/Means: Columns Tested (5% risk level) - BIC

Overlap formulae used.

Tel: 0208 263 5382

www.harrisinteractive.com/europe
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THE HARRIS POLL GLOBAL OMNIBUS

J727532 JANUARY PAN EURO 2009

HARRIS INTERACTIVE

A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009

Base: All United States Adults 16-64
This Question Was Weighted To The General Population

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com

Q1670 Which one, if any, of the following countries do you think is the greatest threat to global stability?

Total Oct 08 Feb 09

(A) ® (©

Weighted Base 2133 1064 1069

None 224 113 112
11% 11% 10%

Not sure 9 5 4

* * *

Not stated / not answered / refused 2 x 2

Sigma 2133 1064 1069
100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - B/C
Overlap formulae used.

Tel: 0208 263 5382

www.harrisinteractive.com/europe
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J727532 JANUARY PAN EURO 2009
HARRIS INTERACTIVE
A485 FT - FINANCIAL CRISIS
FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009
Q1605_1 The followifnt% few questions are related to current affairs. How much responsibility. dg you feel that 1 ":I'%bblzggg

each of the following has in contributing to today’s global financial market crisis?
Stock holders demanding highér rates of return

Base: All United States Adults 16-64
This Question Was Weighted To The General Population

Presence of children

Gender Age Region in household Income
Total Male Female 1824 25-34 3544 4554 55-64 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K +
w ® © O & ® © 0} @ «® O M) Ny © (P) Q@ ®
Unweighted Base 1069 533 536 160 232 231 250 196 299 290 265 215 423 646 231 128 195 339
Weighted Base 1069 527 542 193* 187 241 269 179* 244 245 340 240 462 607 255 135* 181* 314
4 Complete responsibility 108 43 65 19 20 22 30 17 35 16 47 9 50 57 38 18 11
10% 8% 12% 10% 11% 9% 11% 10% %‘Ll% 6% %ﬁ% 4% 11% 9% 1F52% 13% 6% 6%
3 A lot of responsibility 334 131 204 51 52 78 92 60 84 74 94 82 151 184 77 37 62 104
31%  25% 33% 27% 28% 32% 34%  34% 35% 30% 28% 34% 33% 30%  30% 28% 34%  33%
2 Some responsibility 435 242 192 76 82 100 109 67 92 91 142 109 176 259 105 61 75 109
41% 48% 35% 39% 44% 41% 41% 38% 38% 37% 42% 45% 38% 43% 41% 45% 42% 35%
1 No responsibility at all 193 111 82 47 33 41 38 34 32 63 57 40 85 107 35 18 33 80
18% 21% 15% ZG'-':% 17% 17% 14% 19% 13% 26|.% 17% 17% 18% 18% 14% 14% 18% 28%
Mean 233 220 2.4g 2.21 232 234 242 2.34 2’:38 218 239 2.25 2.36 2.32 2.43 241 2.28 2.20
Std. Dev. 089 086 0.89 092 089 087 087 0.90 0.90 0.89  0.92 0.78 0.91 0.87 091 0.88 0.83 0.89
Std. Err. 0.03 0.04 004 0.07 006 006 005 0.06 0.05 0.05 0.06 0.05 0.04 0.03  0.06 0.08 0.06 0.05
Sigma 1069 527 542 193 187 241 269 179 244 245 340 240 462 607 255 135 181 314
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - B/C - DIE/FIG/H - TIJKIC - M/N - O/P/Q/R
Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe
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J727532 JANUARY PAN EURO 2009
HARRIS INTERACTIVE
A485 FT - FINANCIAL CRISIS
FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009
Q1605_2 The followifnt% few questions are related to current affairs. How much responsibility. dg you feel that 1 I':I'%bblzggg

each of the following has in contributing to today’st%lobal financial market crisis®
s

Commercial and investment bank

Base: All United States Adults 16-64
This Question Was Weighted To The General Population

Presence of children

Gender Age Region in household Income

Total Male Female 1824 25-34 3544 4554 55-64 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K +

w ® © O & ® © 0} @ «® O M) Ny © (P) Q@ ®

Unweighted Base 1069 533 536 160 232 231 250 196 299 290 265 215 423 646 231 128 195 339

Weighted Base 1069 527 542 193* 187 241 269 179* 244 245 340 240 462 607 255 135* 181* 314

4 Complete responsibility 248 115 133 31 30 64 67 56 75 39 82 52 96 152 81 20 35 66
23% 22% 25% 16% 16% 26% 25% S;IZEL% 3%% 16% 24% 22% 21% 25% PS(%% 15% 19% 21%

3 A lot of responsibility 527 252 275 67 100 125 139 96 120 115 174 119 215 313 101 78 89 181
49%  48% 51% 35% 58% 55% 5[2)% 561% 49% 47%  51%  50% 46% 51%  40% 508% 49% 508%

2 Some responsibility 210 107 103 58 39 40 58 16 37 62 70 41 103 108 53 29 43 47
20% 20% 19% gg% 2|_1|% 17% 2&% 9% 15% 25|% 21% 17% 22% 18% 21% 22% 23% 15%

1 No responsibility at all 83 53 30 37 19 12 5 11 12 29 15 27 48 35 20 8 15 19
8% 10% 6% 19% 10% 5% 2% 6% 5% 12% 4% 11% 10% 6% 8% 6% 8% 6%

FGH G IK K N
Mean 288 281 294 248 275 300 300 310 3.05 2.67 2.95 2.82 2.78 2.96 2.95 2.81 2.79 2.94
D DE DE DE JL J M

Std. Dev. 085 089 0.81 098 084 079 073 0.81 0.81 0.88 0.79 0.90 0.90 0.81 091 0.75 0.85 0.78

Std. Err. 0.03 0.04 0.03 0.08 0.06 0.05 0.05 0.06 0.05 0.05 0.05 0.06 0.04 0.03  0.06 0.07 0.06 0.04

Sigma 1069 527 542 193 187 241 269 179 244 245 340 240 462 607 255 135 181 314
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - B/C - DIE/FIG/H - TIJ/KIC - M/N - O/P/Q/R
Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe
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J727532 JANUARY PAN EURO 2009

HARRIS INTERACTIVE

A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009

11 Feb 2009
Q1605 _3 The foIIowin%few guestions are related to current affairs. How much responsibility do you feel that Table24
each of the following has in contributing to today’s global financial market crisis?
) The elected leaders of governments
Base: All United States Adults 16-64
This Question Was Weighted To The General Population
. Presence of children
Gender Age Region in household Income

Total Male Female 18-24 25-34 3544 4554 5564 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K +

®w BB © O 6 "B G ® 0} @ ® O (M) N (©) P Q@ ®

Unweighted Base 1069 533 536 160 232 231 250 196 299 290 265 215 423 646 231 128 195 339

Weighted Base 1069 527 542 193* 187 241 269 179* 244 245 340 240 462 607 255 135* 181* 314

4 Complete responsibility 253 107 145 32 31 63 69 58 67 50 73 62 120 133 67 31 30 82
24% 20% 27% 17% 17% 26% 25% Sé% 27% 21% 22% 26% 26% 22% 26% 23% 16% 26%

3 A lot of responsibility 522 263 259 74 90 128 142 87 117 110 183 112 213 309 128 65 95 157
49% 50% 48% 39%  48% 58% 58% 49% 48% 45% 54%  4T% 46% 51% 50% 48% 52%  50%

2 Some responsibility 231 115 116 61 51 40 55 23 48 65 68 50 88 143 42 31 45 64
22% 22% 21% |:3I-2|% 2;% 17% 21% 13% 20% 27% 20% 21% 19% 24% 16% 23% 25% 20%

1 No responsibility at all 64 42 22 25 15 10 3 11 12 19 16 16 42 22 18 7 11 10
6% 8% 4% FlGB% g% 4% 1% 6% 5% 8% 5% 7% 3% 4% 7% 5% 6% 3%

Mean 2.90 2.83 2.97 2.59 2.74 3.01 3.02 3.08 2.98 2.78 2.92 2.92 2.89 291 2.95 2.89 2.79 2.99

B DE DE DE Q

Std. Dev. 0.83 0.84 0.80 0.92 0.83 0.77 0.72 0.83 0.82 0.86 0.77 0.86 0.89 0.77 0.85 0.82 0.79 0.77

Std. Err. 0.03 0.04 0.03 0.07 0.05 0.05 0.05 0.06 0.05 0.05 0.05 0.06 0.04 0.03 0.06 0.07 0.06 0.04

Sigma 1069 527 542 193 187 241 269 179 244 245 340 240 462 607 255 135 181 314
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - B/C - DIE/FIG/H - TIJ/KIC - M/N - O/P/Q/R
Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe
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J727532 JANUARY PAN EURO 2009

HARRIS INTERACTIVE

A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009

11 Feb 2009
Q1605_4 The foIIowin%few guestions are related to current affairs. How much responsibility do you feel that Table25
each of the following has in contributing to today’s global financial market crisis?
. Governmental regulators
Base: All United States Adults 16-64
This Question Was Weighted To The General Population
. Presence of children
Gender Age Region in household Income

Total Male Female 18-24 25-34 3544 4554 5564 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K +

®» ® © O 6 ® © ® 0} @ ® O (M) N (©) P Q@ ®

Unweighted Base 1069 533 536 160 232 231 250 196 299 290 265 215 423 646 231 128 195 339

Weighted Base 1069 527 542 193* 187 241 269 179* 244 245 340 240 462 607 255 135* 181* 314

4 Complete responsibility 251 103 148 23 32 77 71 49 58 38 84 70 125 126 70 28 38 77
23% 19% 2;% 12% 17% DSI%% 28% 25% 24% 16% 25% 2%% 27% 21% 27% 21% 21% 24%

3 A lot of responsibility 508 251 257 85 91 105 131 95 119 117 165 107 195 313 108 71 80 165
47%  48%  47%  44%  49%  44%  49%  53% 49% 48%  48%  45% 42% 5’\%% 42% 52% 44%  52%

2 Some responsibility 224 121 103 48 48 47 61 20 55 58 75 36 93 131 52 28 52 49
21% 23% 19% 2|_5|% 2&% 20% 2|:_3|% 11% 22% 24% 22% 15% 20% 22% 20% 21% 2}%% 15%

1 No responsibility at all 86 52 34 37 16 12 6 15 12 32 16 26 50 37 25 8 11 24
8% 10% 6% 19% 9% 5% 2% 8% 5% 13% 5% 11% 11% 6% 10% 6% 6% 8%

EFGH G IK K N
Mean 2.86 2.77 2.96 2.49 2.74 3.02 2.99 3.00 2.92 2.66 2.94 2.92 2.85 2.87 2.88 2.87 2.80 2.94
B D DE DE DE J J J

Std. Dev. 0.87 0.88 0.84 0.93 0.84 0.85 0.77 0.85 0.81 0.90 0.81 0.94 0.94 0.81 0.92 0.81 0.84 0.84

Std. Err. 0.03 0.04 0.04 0.07 0.06 0.06 0.05 0.06 0.05 0.05 0.05 0.06 0.05 0.03 0.06 0.07 0.06 0.05

Sigma 1069 527 542 193 187 241 269 179 244 245 340 240 462 607 255 135 181 314
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - B/C - DIE/FIG/H - TIJ/KIC - M/N - O/P/Q/R
Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe
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J727532 JANUARY PAN EURO 2009

HARRIS INTERACTIVE

A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009

11 Feb 2009
Q1605 _5 The foIIowin%few guestions are related to current affairs. How much responsibility do you feel that Table 26
each of the following has in contributing to today’s global financial market crisis?
. Central banks
Base: All United States Adults 16-64
This Question Was Weighted To The General Population
. Presence of children
Gender Age Region in household Income

Total Male Female 18-24 25-34 3544 4554 5564 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K +

®» ® © O 6 ® © ® 0} @ ® O (M) N (©) P Q@ ®

Unweighted Base 1069 533 536 160 232 231 250 196 299 290 265 215 423 646 231 128 195 339

Weighted Base 1069 527 542 193* 187 241 269 179* 244 245 340 240 462 607 255 135* 181* 314

4 Complete responsibility 174 78 96 18 25 43 42 47 54 33 55 32 68 106 51 16 24 55
16% 15% 18% 9% 13% 18% 16% DZI‘ES% 22% 14% 16% 13% 15% 17% 20% 12% 13% 18%

3 A lot of responsibility 544 254 290 74 82 132 159 97 115 113 183 133 223 321 125 81 88 166
51% 48% 54% 39% 44% 58% SE% 561% 47% 46% 54% 55% 48% 53% 49% 60% 49% 53%

2 Some responsibility 259 138 121 60 63 54 61 21 59 65 87 48 117 142 52 29 56 70
24% 26% 22% 3|_l|% 3ﬁ% 22% 23% 12% 24% 27% 26% 20% 25% 23% 20% 21% 31% 22%

1 No responsibility at all 92 57 35 40 17 13 8 14 16 34 15 27 54 38 28 9 13 23
9% 11% 6% 21% 9% 5% 3% 8% 6% 14% 4% 11% 12% 6% 11% 6% 7% 7%

EFGH G IK K N
Mean 2.75 2.67 2.82 2.36 2.61 2.85 2.87 2.99 2.85 2.59 2.82 271 2.66 2.82 2.78 2.78 2.68 2.81
B D DE DE DE J J M

Std. Dev. 0.83 0.86 0.79 0.92 0.83 0.77 0.69 0.83 0.84 0.89 0.75 0.84 0.87 0.79 0.89 0.74 0.79 0.81

Std. Err. 0.03 0.04 0.03 0.07 0.05 0.05 0.04 0.06 0.05 0.05 0.05 0.06 0.04 0.03 0.06 0.07 0.06 0.04

Sigma 1069 527 542 193 187 241 269 179 244 245 340 240 462 607 255 135 181 314
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - B/C - DIE/FIG/H - TIJ/KIC - M/N - O/P/Q/R
Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe
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J727532 JANUARY PAN EURO 2009
HARRIS INTERACTIVE
A485 FT - FINANCIAL CRISIS
FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009
Q1605_6 The followifnt% few questions are related to current affairs. How much responsibility. dg you feel that 1 El_%beZé)gg

each of the following has in contributing to today’s global financial market crisis?
Real estate agents

Base: All United States Adults 16-64
This Question Was Weighted To The General Population

Presence of children

Gender Age Region in household Income
Total Male Female 1824 25-34 3544 4554 55-64 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K +
w ® © O & ® © 0} @ «® O M) Ny © (P) Q@ ®
Unweighted Base 1069 533 536 160 232 231 250 196 299 290 265 215 423 646 231 128 195 339
Weighted Base 1069 527 542 193* 187 241 269 179* 244 245 340 240 462 607 255 135* 181* 314
4 Complete responsibility 85 43 41 5 8 26 36 11 26 15 25 19 45 39 27 6 18 25
8% 8% 8% 2% 4% 16% éé% 6% 11% 6% 7% 8% 10% 6% 11% 5% 10% 8%
3 A lot of responsibility 280 129 150 44 44 64 62 65 67 45 96 72 107 173 67 40 42 79
26% 25% 28% 23% 24% 27% 23% D367% 27% 18%  28% 35)% 23% 29%  26% 30% 23%  25%
2 Some responsibility 469 239 230 83 85 105 124 73 115 113 148 93 190 279 117 53 84 133
44% 45% 42% 43% 45% 43% 46% 41% 47% 46% 43% 39% 41% 46% 46% 39% 46%  42%
1 No responsibility at all 236 116 120 61 50 47 48 30 36 73 72 56 120 115 44 35 37 76
22% 22% 22% FGBI-ZI% 27% 19% 18% 17% 15% 3(?% 21% 23% 26% 19% 17% 26% 20% 24%
Mean 220 219 221 1.96 205 229 231 2.32 2.34 201 222 2.23 2.17 2.22 2.30 2.13 2.23 2.17
DE DE DE J J
Std. Dev. 0.87 0.87 0.87 080 082 090 0.92 0.82 0.86 0.85 0.86 0.90 0.93 0.83 0.88 0.86 0.89 0.89
Std. Err. 0.03 004 004 006 005 006 006 0.06 0.05 0.05 0.05 0.06 0.05 0.03  0.06 0.08 0.06 0.05
Sigma 1069 527 542 193 187 241 269 179 244 245 340 240 462 607 255 135 181 314
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - B/C - DIE/FIG/H - TIJ/KIC - M/N - O/P/Q/R
Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe
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J727532 JANUARY PAN EURO 2009
HARRIS INTERACTIVE
A485 FT - FINANCIAL CRISIS
FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009
Q1605_7 The followifnt% few questions are related to current affairs. How much responsibility. dg you feel that 1 El_%beZé)gg

each of the following has in contributingbto_ today’s global financial market criSis?
Home builders

Base: All United States Adults 16-64
This Question Was Weighted To The General Population

Presence of children

Gender Age Region in household Income
Total Male Female 1824 25-34 3544 4554 55-64 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K +
w ® © O & ® © 0} @ «® O M) Ny © (P) Q@ ®
Unweighted Base 1069 533 536 160 232 231 250 196 299 290 265 215 423 646 231 128 195 339
Weighted Base 1069 527 542 193* 187 241 269 179* 244 245 340 240 462 607 255 135* 181* 314
4 Complete responsibility 59 21 37 2 9 30 12 7 11 8 23 16 36 23 30 7 8 11
5% 4% 7% 1% 5% 12% 4% 4% 4% 3% 7% 7% 8% 4% 12% 5% 5% 3%
DEGH N R
3 A lot of responsibility 200 85 115 36 30 38 49 46 41 39 64 56 92 108 42 29 28 60
19% 16% 21% 19% 16% 16% 18%  26% 17% 16% 19%  23% 20% 18%  16% 21% 15%  19%
2 Some responsibility 495 242 254 83 87 110 128 87 125 107 154 109 210 285 111 67 92 151
46% 46% 47% 43% 46% 46% 48% 49% 51% 44% 45% 46% 45% 47% 43% 49% 51%  48%
1 No responsibility at all 315 179 136 71 62 63 80 39 67 91 99 58 124 191 73 32 53 92
29% 3é% 25% 3|_7|% 33% 26% 30% 22% 27% 3Z% 29% 24% 27% 31% 28% 24% 29% 29%
Mean 2.00 1.90 2.1(B) 184 192 2.18 1.97 2.1[2) 1.98 186 2.04 2.1% 2.0'?l 194 212 2.07 1.95 1.97
Std. Dev. 0.84 081 0.85 076 082 095 081 0.78 0.79 0.80 0.87 0.86 0.88 0.80 0.96 0.81 0.80 0.79
Std. Err. 003 004 004 006 005 006 005 0.06 0.05 0.05 0.05 0.06 0.04 0.03  0.06 0.07 0.06 0.04
Sigma 1069 527 542 193 187 241 269 179 244 245 340 240 462 607 255 135 181 314
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - B/C - DIE/FIG/H - TIJ/KIC - M/N - O/P/Q/R
Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe
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11 Feb 2009
Q1605 _8 The foIIowin%few guestions are related to current affairs. How much responsibility do you feel that Table29
each of the following has in contnbutmg to today’s global financial market crisis?
. Home buyers who had limited financial means
Base: All United States Adults 16-64
This Question Was Weighted To The General Population
. Presence of children
Gender Age Region in household Income

Total Male Female 18-24 2534 3544 4554 5564 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K +

(A) ® (© O ©6 F  © H 0] @ (K (L) (M) (N)  (0) (P Q@ ®

Unweighted Base 1069 533 536 160 232 231 250 196 299 290 265 215 423 646 231 128 195 339

Weighted Base 1069 527 542 193* 187 241 269 179* 244 245 340 240 462 607 255 135* 181* 314

4 Complete responsibility 133 70 63 13 18 35 51 16 38 23 43 29 64 69 39 9 24 50
12% 13% 12% 6% 10% 14% Dlg% 9% 16% 9% 13% 12% 14% 11% 15% 7% 13% 16%

3 A lot of responsibility 380 182 198 46 75 88 94 78 96 64 140 79 146 234 79 52 65 124
36% 35% 36% 24% 48% 38% 35% 48% 3&3% 26% 43% 33% 32% 38% 31% 39% 36% 39%

2 Some responsibility 426 204 222 98 76 89 100 63 85 108 131 101 185 241 107 56 74 100
40% 39% 41% F(35I-l|% 41% 37% 37% 35% 35% 44% 38% 42% 40% 40% 42% 41% 41% 32%

1 No responsibility at all 130 71 59 36 18 30 24 22 24 50 26 31 67 64 30 18 19 40
12% 13% 11% lé)% 10% 12% 9% 12% 10% 2“(<)% 8% 13% 14% 10% 12% 14% 10% 13%

Mean 2.48 2.48 2.49 2.18 2.58 2.58 2.6é 2.48 2.6‘]]. 2.25 2.553 2.44 2.45 2.51 2.50 2.38 2.52 2.59

Std. Dev. 0.86 0.89 0.84 0.81 0.80 0.89 0.89 0.83 0.87 0.88 0.81 0.86 0.90 0.83 0.89 0.80 0.85 0.90

Std. Err. 0.03 0.04 0.04 0.06 0.05 0.06 0.06 0.06 0.05 0.05 0.05 0.06 0.04 0.03 0.06 0.07 0.06 0.05

Sigma 1069 527 542 193 187 241 269 179 244 245 340 240 462 607 255 135 181 314
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - B/C - DIE/FIG/H - TIJ/KIC - M/N - O/P/Q/R
Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382
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THE HARRIS POLL GLOBAL OMNIBUS Page 31
J727532 JANUARY PAN EURO 2009

HARRIS INTERACTIVE

A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009
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Q1605 _9 The foIIowin%few guestions are related to current affairs. How much responsibility do you feel that Table30
each of the following has in contributing to todae/'s global financial market crisSis?
. People who short stocks
Base: All United States Adults 16-64
This Question Was Weighted To The General Population
. Presence of children
Gender Age Region in household Income

Total Male Female 18-24 25-34 3544 4554 5564 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K +

®» ® © O 6 ® © ® 0} @ ® O (M) N (©) P Q@ ®

Unweighted Base 1069 533 536 160 232 231 250 196 299 290 265 215 423 646 231 128 195 339

Weighted Base 1069 527 542 193* 187 241 269 179* 244 245 340 240 462 607 255 135* 181* 314

4 Complete responsibility 156 67 90 28 22 41 37 28 44 27 52 32 75 81 48 21 19 34
15% 13% 17% 14% 12% 17% 14% 16% 18% 11% 15% 13% 16% 13% 19% 16% 11% 11%

3 A lot of responsibility 401 178 223 64 61 86 108 82 87 84 141 89 174 227 96 47 68 137
38% 34% 41% 33% 33% 36% 40%  46% 36% 34% 41% 37% 38% 37% 38% 35% 37%  44%

2 Some responsibility 354 180 174 59 7 86 87 46 92 76 112 74 140 215 76 49 65 94
33% 34% 32%  30% 4|_1|% 36% 32% 26% 38% 31% 33% 31% 30% 35% 30% 36% 36%  30%

1 No responsibility at all 157 103 55 43 27 28 38 22 20 57 35 45 74 84 36 18 30 48
15% 1C9% 10% 2'%% 14% 12% 14% 13% 8% 2“2% 10% lEi% 16% 14% 14% 13% 16% 15%

Mean 2.52 2.40 2.6181 2.40 2.42 2.58 2.54 2.65 2.631 2.34 2.6% 2.45 2.54 2.50 2.61 2.53 2.42 2.50

Std. Dev. 0.91 0.94 0.87 0.99 0.88 0.91 0.90 0.89 0.88 0.96 0.87 0.94 0.95 0.89 0.95 0.91 0.89 0.88

Std. Err. 0.03 0.04 0.04 0.08 0.06 0.06 0.06 0.06 0.05 0.06 0.05 0.06 0.05 0.04 0.06 0.08 0.06 0.05

Sigma 1069 527 542 193 187 241 269 179 244 245 340 240 462 607 255 135 181 314
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - B/C - DIE/FIG/H - TIJ/KIC - M/N - O/P/Q/R
Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382
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FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009
Q1605 The followin

each of the f

Base: All United States Adults 16-64
This Question Was Weighted To The General Population

ARY T

few ques_tions are related to current affairs. How much responsibility do?you feel that
oflowing has in contrlbutmchgﬂto tod%’BsL%Iobal financial market crisis?

GRID SUM

Page 32

11 Feb 2009
Table31

Stock holdersdemanding Commercial and Theelected leaders Governmental Central Real estate  Home Home buyer swho had People who

higher rates of return investment banks of governments regulators  banks agents builders  limited financial means  short stocks

(A (B) © (®) (B) ] ©) (H) 0]

Unweighted Base 1069 1069 1069 1069 1069 1069 1069 1069 1069

Weighted Base 1069 1069 1069 1069 1069 1069 1069 1069 1069

4 Complete responsibility 108 248 253 251 174 85 133 156
10% 23% 24% 23% 16% 8% 5% 12% 15%

G AEFGHI AEFGHI AEFGHI  AFGH G FG AFG

3 A lot of responsibility 334 527 522 08 544 280 380 401
31% 49% 49% 47% 51% 26% 19% 36% 38%

FG AFGHI AFGHI AFGHI  AFGHI G FG AFG

2 Some responsibility 435 210 231 224 259 469 495 426 354
41% 20% 22% 21% 24% 44% 46% 40% 33%

BCDEI B BCDEI ABCDEHI BCDEI BCDE

1 No responsibility at all 193 83 64 86 92 236 315 130 157
18% 8% 6% 8% 9% 22% 29% 12% 15%

BCDEHI C C C ABCDEHI ABCDEFHI BCDE BCDE

Mean 2.33 2.88 2.90 2.86 2.75 2.20 2.00 2.48 2.52

FG AEFGHI AEFGHI AEFGHI AFGHI G AFG AFG

Std. Dev. 0.89 0.85 0.83 0.87 0.83 0.87 0.84 0.86 0.91

Std. Err. 0.03 0.03 0.03 0.03 0.03 0.03 0.03 0.03 0.03

Sigma 1069 1069 1069 1069 1069 1069 1069 1069 1069
100% 100% 100% 100%  100% 100% 100% 100% 100%

Proportions/Means: All Columns Tested (5% risk 1evel)
Overlap formulae used.

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
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Q1615 How much do you support or oppose increased regulation by your own %overnment of business activities Table 32
) to prevent future financial global market crises?
Base: All United States Adults 16-64
This Question Was Weighted To The General Population
. Presence of children
Gender Age Region in household Income

Total Male Female 1824 25-34 3544 4554 55-64 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K +

w ® © O & ¢ © O 0] @ & O (M) Ny (© P) Q@ ®

Unweighted Base 1069 533 536 160 232 231 250 196 299 290 265 215 423 646 231 128 195 339

Weighted Base 1069 527 542  193* 187 241 269  179* 244 245 340 240 462 607 255 135* 181* 314

Support (NET) 703 349 355 91 125 159 206 122 176 144 226 156 276 427 170 94 118 218
66% 66% 65% 47% 67% 66% 78% 68% 2% 59% 67% 65% 60% 7,\(2% 67% 70% 65% 70%

4 Strongly support 303 165 138 20 42 78 96 68 87 52 92 72 102 201 82 36 50 102
28% 31% 25% 10% 22% 32% 36% 38% 36% 21%  27%  30% 22% 33%  32% 27% 27%  33%

D D DE DE J M

3 Somewhat support 400 183 217 72 83 81 110 54 89 92 135 84 174 226 88 58 68 116

37% 35% 40% 37% 45% 34% 41% 30% 37% 38% 40%  35% 38% 37%  34% 43% 38% 37%
H

Oppose (NET) 222 124 98 46 32 52 49 43 39 67 66 50 108 114 59 21 40 72
21% 24% 18% 24% 17% 22% 18% 24% 16% 27|% 19% 21% 23% 19% 23% 15% 22% 23%

2 Somewhat oppose 125 56 69 23 17 29 27 30 24 35 34 32 58 67 43 8 16 40
12% 11% 13% 12% 9% 12% 10% 17% 10% 14% 10%  13% 13% 11% 17% 6% 9%  13%

1 Strongly oppose 97 69 29 23 15 24 22 13 15 32 32 18 50 47 17 13 24 32
9% lg% 5% 12% 8% 10% 8% 7% 6% 13% 9% 7% 11% 8% 6% 10% 13%  10%

Not sure 144 54 90 56 30 30 14 14 29 34 48 34 78 66 26 20 23 24
13% 10% 17% 29% 16% 12% 5% 8% 12% 14% 14% 14% 17% 11% 10% 15% 13% 8%

B EFGH G G N

Mean 2.98 2.94 3.03 2.64 2.98 3.0[1) 3.18 3.08 3.1? 2.78 2.98 3.03 2.85 3.0'\E/|3 3.03 3.02 291 2.99

Std. Dev. 0.94 1.02 0.84 0.93 0.88 0.98 0.91 0.95 0.88 0.99 0.93 0.92 0.96 0.92 0.91 0.92 1.01 0.97

Std. Err. 0.03 0.05 0.04 0.08 0.06 0.07 0.06 0.07 0.05 0.06 0.06 0.07 0.05 0.04  0.06 0.09 0.08 0.05

Sigma 1069 527 542 193 187 241 269 179 244 245 340 240 462 607 255 135 181 314
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% nsk level) - B/C - DIEJF/G/H - T1J/K/C - M/N - O/PTQ/R
Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382
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Q1617 Some governments are considering requiring banks to make loans even if they are making a loss. How Table33
) much would you support or oppose this status?
Base: All United States Adults 16-64
This Question Was Weighted To The General Population
. Presence of children
Gender Age Region in household Income

Total Male Female 18-24 25-34 3544 4554 5564 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K +

w ® © O & ¢ © O 0] @ & O (M) Ny (© P) Q@ ®

Unweighted Base 1069 533 536 160 232 231 250 196 299 290 265 215 423 646 231 128 195 339

Weighted Base 1069 527 542  193* 187 241 269 179* 244 245 340 240 462 607 255 135* 181* 314

Support (NET) 410 168 243 77 75 111 86 61 101 101 115 94 199 211 93 51 79 122
38% 32% 4&% 40% 40% 48% 32% 34% 41% 41% 34% 39% 43% 35% 37% 38% 43% 39%

4 Strongly support 62 28 34 11 4 22 21 5 16 26 11 10 23 39 11 14 16 18
6% 5% 6% 6% 2% E% 8% 3% 6% 1}%% 3% 4% 5% 6% 4% 10% 9% 6%

3 Somewhat support 348 140 208 66 71 89 65 56 85 75 104 84 176 172 83 38 62 105
33% 26% SS% 34% 3(233% 3&% 24%  32% 35% 30% 31% 35% 33% 28% 32% 28% 34% 33%

Oppose (NET) 659 360 299 116 112 131 183 117 143 145 226 146 263 396 162 83 103 191
62% 63% 55% 60% 60% 54% 62% 66% 59% 59% 66% 61% 57% 65% 63% 62% 57% 61%

2 Somewhat oppose 364 186 178 87 72 55 91 59 85 80 108 91 161 203 98 48 44 99
34% 35%  33% 42% 32% 23% 34%  33% 35% 33% 32% 38% 35% 33% 38% 36% 25%  31%

1 Strongly oppose 295 173 122 29 40 76 92 59 58 65 117 55 102 193 65 35 58 93
28% 38% 22% 15% 21% 35% D3£E1% 38% 24% 26% %ﬁ% 23% 22% 3'\%% 25% 26% 32%  30%

Mean 2.17 2.04 2.23 2(-";%'_1| 2.21 2.23 2.05 2.04 2.2|4<1 2.2|§ 2.02 2.20 2.23 2.09 2.15 2.22 2.20 2.15

Std. Dev. 0.90 0.90 0.88 0.79 0.80 1.00 0.94 0.87 0.89 0.97 0.88 0.84 0.86 0.92 0.85 0.95 0.99 0.91

Std. Err. 0.03 0.04 0.04 0.06 0.05 0.07 0.06 0.06 0.05 0.06 0.05 0.06 0.04 0.04 0.06 0.08 0.07 0.05

Sigma 1069 527 542 193 187 241 269 179 244 245 340 240 462 607 255 135 181 314
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk Tevel) - B/C - D/ETFIG/H - TIJ/K/C - M/N - O/P/Q/R
Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe
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Q1625 Under what circumstances is it appr

Base: All United States Adults 16-64
This Question Was Weighted To The General Population

bank

opriate for taxpayers’ mone
s and insurance companies

Xto be used for bailouts of commercial

Presence of children
sehold

Page 35

Gender Age Region in hou Income
Total Male Female 18-24 25-34 3544 4554 5564 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K +
w ® © O & ¢ © O 0] @ & O (M) Ny © P) Q@ ®
Unweighted Base 1069 533 536 160 232 231 250 196 299 290 265 215 423 646 231 128 195 339
Weighted Base 1069 527 542  193* 187 241 269 179* 244 245 340 240 462 607 255 135* 181* 314
Always 34 21 13 6 15 - 13 * 7 8 7 12 10 24 10 6 8 7
3% 4% 2% 3% F g% - E% * 3% 3% 2% 5% 2% 4% 4% 4% 4% 2%
Only under exceptional conditions 652 310 342 131 112 152 149 108 171 144 205 132 282 369 140 70 101 204
61% 59% 63%  68% 60% 63% 55%  60% ?]E% 59% 60%  55% 61% 61% 55% 52% 56%  65%
Never 383 197 187 56 60 89 107 70 65 93 129 96 170 213 105 59 73 103
36% 37% 34%  29% 32% 37% 40%  39% 27% 38% 38|% 4(:% 37% 35% 41% 44% 40%  33%
Sigma 1069 527 542 193 187 241 269 179 244 245 340 240 462 607 255 135 181 314
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - B/C - DIEJF/G/H - T1J/K/C - M/N - O/PTQ/R

Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382
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Q1627 How much do you support or oppose your government using taxpayers’ money to fund bailouts that are

. res_ultlnP from the curréent financial global market crisis? ) .

Base: All United States Adults 16-64 Who Say Always Or Only Under Exceptional’Circumstances Appropriate For Taxpayers’ Money To Be Used For Bailouts Of Commercial Banks And Insurance Compan

This Question Was Weighted To The General Population

11 Feb 2009
Table 35

Presence of children

Gender Age Region in household Income
Total Male Female 18-24 25-34 3544 4554 5564 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K +
w ® © O & ¢ © O 0] @ & O (M) Ny © P) Q@ ®
Unweighted Base 740 358 382 118 164 157 164 137 230 192 174 144 291 449 146 88 131 246
Weighted Base 686 331 355  136* 127* 152* 162*  108* 178 152*  211*  144* 292 394  150* 75*% 108* 211
Support (NET) 338 158 179 47 64 79 88 60 79 69 120 70 153 185 81 46 47 109
49% 48% 50% 35% 50% 5%% 561% 58% 44% 45% 57% 49% 52% 47% 54% 61% 43% 52%
4 Strongly support 46 29 17 6 11 10 13 6 9 9 21 7 24 22 4 5 6 23
7% 9% 5% 5% 9% 6% 8% 5% 5% 6% 10% 5% 8% 6% 3% 7% 6% 101%
3 Somewhat support 291 130 162 41 52 69 75 54 69 60 99 63 129 163 77 41 41 86
42% 39% 46% 30% 41% 48% 48% 58% 39% 39% 47% 44% 44% 41% 51% 54% 37% 41%
Oppose (NET) 299 154 145 67 50 70 66 46 82 66 81 70 118 181 60 27 52 86
44% 47% 41% 49% 40% 46% 41% 42% 46% 44% 38% 49% 40% 46% 40% 35% 48% 41%
2 Somewhat oppose 210 100 110 44 42 52 47 26 67 35 71 37 88 122 43 19 39 66
31% 30% 31% 32% 33% 34% 29%  24% 33% 23% 33% 26% 30% 31% 29% 25% 36% 31%
1 Strongly oppose 89 53 36 23 8 18 20 20 15 31 10 33 30 59 17 8 14 20
13% 16% 10% 17% 6% 12% 12% 18% 9% 2”2% 5% %%% 10% 15% 11% 10% 13% 10%
Not sure 49 18 30 22 13 3 8 3 17 17 11 4 22 27 9 3 9 15
7% 6% 9% F Glﬁ% 12% 2% 5% 3% 10% 1%% 5% 3% 7% 7% 6% 4% 8% 7%
Mean 2.46 2.43 2.50 2.27 2.58 2.47 2.53 2.43 2.45 2.34 Z?E 2.32 2.54 241 2.48 2.60 2.40 2.57
Std. Dev. 0.82 0.88 0.76 0.84 0.76 0.79 0.83 0.86 0.75 0.90 0.73 0.89 0.80 0.83 0.74 0.78 0.81 0.83
Std. Err. 0.03 0.05 0.04 0.08 0.06 0.06 0.07 0.08 0.05 0.07 0.06 0.08 0.05 0.04 0.06 0.09 0.07 0.06
Sigma 686 331 355 136 127 152 162 108 178 152 211 144 292 394 150 75 108 211
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% nsk level) - B/C - DIEJF/G/H - T1J/K/C - M/N - O/PTQ/R
Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe
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Q1640 Should your government place a cap on the pay of bankers whose banks receive public support?

Base: All United States Adults 16-64

This Question Was Weighted To The General Population

Presence of children

Page 37

11 Feb 2009
Table 36

Gender Age Region in household Income
Total Male Female 18-24 25-34 3544 4554 5564 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K +
w G © o 6 ¢GB ©G O 0] @ & O (M) Ny © P) Q@ ®
Unweighted Base 1069 533 536 160 232 231 250 196 299 290 265 215 423 646 231 128 195 339
Weighted Base 1069 527 542  193* 187 241 269 179* 244 245 340 240 462 607 255 135* 181* 314
Yes 779 394 385 87 127 195 213 158 179 172 248 180 310 469 197 98 129 247
73% 75% 71% 45% 68% Sé% 78% SBE% 73% 70% 73% 75% 67% 7'\%% 7% 73% 71% 79%
No 96 64 32 27 19 19 25 6 16 35 26 20 43 53 14 18 27 26
9% lé% 6% lﬁl% 10% 8% 9% 3% 7% lz}% 8% 8% 9% 9% 6% 13% 105% 8%
Not sure 194 70 124 78 42 27 32 15 49 39 66 40 109 85 44 19 25 41
18% 13% 23%  41% 22% 11% 12% 8% 20% 16% 19% 17% 24% 14% 17% 14% 14% 13%
B EFGH FGH N
Sigma 1069 527 542 193 187 241 269 179 244 245 340 240 462 607 255 135 181 314
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - B/C - DIEJF/G/H - T1J/K/LC - M/N - O/PTQ/R

Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382
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THE HARRIS POLL GLOBAL OMNIBUS Page 38
J727532 JANUARY PAN EURO 2009

HARRIS INTERACTIVE

A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009

11 Feb 2009
) Q1655 How much do you support or oppose increased regulation by your own government of commercial banks? Table 37
Base: All United States Adults 16-64
This Question Was Weighted To The General Population
. Presence of children
Gender Age Region in household Income
Total Male Female 18-24 25-34 3544 4554 55-64 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K +
w G © o 6 ¢GB ©G O 0] @ & O (M) Ny © P) Q@ ®
Unweighted Base 1069 533 536 160 232 231 250 196 299 290 265 215 423 646 231 128 195 339
Weighted Base 1069 527 542  193* 187 241 269  179* 244 245 340 240 462 607 255 135* 181* 314
Suuport (NET) 693 347 346 94 116 165 188 130 162 151 220 160 276 418 163 89 120 213
65% 66% 64% 49% 62% 68% 78% 78% 66% 62% 65% 67% 60% GI\EAJ% 64% 66% 66% 68%
4 Strongly support 299 160 139 27 31 76 91 75 59 80 94 66 99 201 81 41 52 88
28% 30% 26% 14% 16% DSé% D3é% Slé% 24% 33% 28% 28% 21% 3'&% 32% 30% 29%  28%
3 Somewhat support 394 187 207 67 86 89 98 55 102 71 127 94 177 217 82 49 68 125
37% 36% 38% 35% 46% 37% 36% 31% 42% 29%  37% 39% 38% 36% 32% 36% 38%  40%
H J
Oppose (NET) 208 133 75 39 37 55 47 30 48 53 71 37 94 115 49 21 37 69
19% 28% 14% 20% 20% 23% 18% 17% 20% 22% 21% 15% 20% 19% 19% 16% 21% 22%
2 Somewhat oppose 127 75 52 22 23 30 31 20 33 33 40 21 54 73 38 12 13 43
12% 14% 10% 12% 12% 12% 12% 11% 13% 14% 12% 9% 12% 12% 15% 9% 7% 14%
1 Strongly oppose 82 58 24 17 14 25 16 10 15 19 31 16 40 41 11 10 25 26
8% lcl% 4% 9% 7% 10% 6% 6% 6% 8% 9% 7% 9% 7% 4% 7% 161% 8%
Not at all sure 168 47 121 60 34 22 33 18 34 41 49 43 93 75 43 24 24 32
16% 9% Zé%EFél-ll% 1'5:5% 9% 12% 10% 14% 17% 14% 18% 23% 12% 17% 18% 13% 10%
Mean 3.01 2.94 3.10 2.79 2.87 2.98 3[:)% SDZé 2.98 3.04 2.97 3.07 2.91 3.0|\E/|3 3.10 3.09 2.94 2.97
Std. Dev. 0.91 0.98 0.82 0.91 0.83 0.97 0.88 0.90 0.85 0.97 0.94 0.88 0.92 0.91 0.87 0.90 1.02 0.91
Std. Err. 0.03 0.04 0.04 0.09 0.06 0.07 0.06 0.07 0.05 0.06 0.06 0.06 0.05 0.04  0.06 0.09 0.08 0.05
Sigma 1069 527 542 193 187 241 269 179 244 245 340 240 462 607 255 135 181 314
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - B/C - DIE/FIG/H - TIJTK/C - M/N - O/P/Q/R
Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe
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Q1660 How much more positive or negative has ){
financia

Base: All United States Adults 16-64

This Question Was Weighted To The General Population

our opinion of bankers become as a result of the global
market crisis?

Presence of children

11 Feb 2009
Table 38

Gender Age Region in household Income
Total Male Female 18-24 25-34 3544 4554 5564 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K +
w ® © O & ¢ © O 0] @ & O (M) Ny © P) Q@ ®
Unweighted Base 1069 533 536 160 232 231 250 196 299 290 265 215 423 646 231 128 195 339
Weighted Base 1069 527 542  193* 187 241 269 179* 244 245 340 240 462 607 255 135* 181* 314
More positive (NET) 83 49 34 14 24 15 20 10 17 23 22 21 34 49 12 8 21 32
8% 9% 6% 7% 13% 6% 7% 6% 7% 9% 6% 9% 7% 8% 5% 6% 12% 10%
4 Much more positive 17 14 2 1 7 3 6 - 1 4 4 8 7 10 * 2 5 8
2% 8% * * 4% 1% 2% - * 1% 1% 3% 2% 2% * 1% 3% 3%
3 Somewhat more positive 66 35 31 13 17 12 14 10 16 19 18 13 27 39 12 6 16 24
6% 7% 6% 7% 9% 5% 5% 6% 7% 8% 5% 5% 6% 6% 5% 4% 9% 8%
More negative (NET) 765 377 387 105 118 190 216 136 180 170 230 184 309 456 183 104 125 239
72% 72% 71% 55% 63% D7IS:_)% 538% D7[f£3% 74% 69% 68% 7% 67% 7'3% 72% 7% 69% 76%
2 Somewhat more negative 437 222 215 73 78 116 117 53 114 92 121 109 192 244 115 53 72 127
41%  42% 40% 38%  42% 4&% 43% 30% 47% 38% 36%  46% 42% 40%  45% 40% 39%  40%
1 Much more negative 328 156 172 32 40 74 99 83 66 78 109 75 116 212 68 51 54 112
31% 30%  32% 17% 21% 36% D?E% Délg% 27% 32% 32% 31% 25% 3'3% 27% 38% 30% 36%
Has not changed at all 221 101 121 74 46 36 34 32 47 52 88 34 120 102 60 23 35 42
21% 19% 22% Féﬁ% Zél% 15% 12% 18% 19% 21% ZE% 14% 23% 17% Zé% 17% 19% 13%
Mean 1.73 1.78 1.68 1.8|1_5| '::LGQﬂ 1.73| 1.69 1.50 1.75 1.73 1.67 1.78 1.78 1.70 1.72 1.63 1.81 1.74
Std. Dev. 0.69 0.73 0.63 0.62 0.77 0.63 0.70 0.62 0.61 0.71 0.68 0.74 0.67 0.69 0.58 0.66 0.77 0.74
Std. Err. 0.02 0.03 0.03 0.06 0.06 0.05 0.05 0.05 0.04 0.05 0.05 0.05 0.04 0.03 0.04 0.06 0.06 0.04
Sigma 1069 527 542 193 187 241 269 179 244 245 340 240 462 607 255 135 181 314
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% nsk level) - B/C - DIEJF/G/H - T1J/K/C - M/N - O/PTQ/R
Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
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) Q1662 How would you describe your relationship with your primary bank? Would you say that it is ...? Table 39
Base: All United States Adults 16-64
This Question Was Weighted To The General Population
. Presence of children
Gender Age Region in household Income

Total Male Female 18-24 25-34 3544 4554 5564 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K +

w G © o 6 ¢GB ©G O 0] @ & O (M) Ny © P) Q@ ®

Unweighted Base 1069 533 536 160 232 231 250 196 299 290 265 215 423 646 231 128 195 339

Weighted Base 1069 527 542  193* 187 241 269  179* 244 245 340 240 462 607 255 135* 181* 314

5 Excellent 197 94 103 25 38 39 58 38 56 54 66 22 74 123 44 29 49 48
18% 18% 19% 13% 20% 16% 21% 21% ZE% ZE% lﬁ% 9% 16% 20% 17% 21% 2%% 15%

4 Good 492 217 276 81 90 108 123 90 115 118 157 103 209 283 95 59 79 169
46%  41% Sé% 42%  48%  45%  46%  50% 47% 48%  46%  43% 45% 47%  37% 44% 44% 561%

3 Fair 332 191 142 81 52 72 83 43 69 66 95 104 152 180 102 42 46 85
31% 38% 26% éﬁ% 28% 30% 31% 24% 28% 27%  28% LA]II%% 33% 30% 618% 31% 25%  27%

2 Poor 29 17 12 3 3 16 4 2 4 1 18 6 17 12 8 3 1 10
3% 3% 2% 2% 2% é% 2% 1% 2% * g% 2% 4% 2% 3% 2% 1% 3%

1 Terrible 19 10 9 3 4 6 1 6 1 7 5 6 10 9 7 2 5 2
2% 2% 2% 1% 2% 2% * 3% * 3% 2% 2% 2% 1% 3% 1% 3% 1%

Mean 3.77 3.70 3.83 3.63 3.83 3.65 3.85 3.85 3.98 S.SE 3.7Z 3.54 3.70 3.82 3.63 3.82 3.901 3.80

Std. Dev. 0.84 0.86 0.82 0.78 0.84 0.91 0.77 0.88 0.77 0.86 0.87 0.79 0.86 0.82 0.90 0.84 0.90 0.75

Std. Err. 0.03 0.04 0.04 0.06 0.05 0.06 0.05 0.06 0.04 0.05 0.05 0.05 0.04 0.03 0.06 0.07 0.06 0.04

Sigma 1069 527 542 193 187 241 269 179 244 245 340 240 462 607 255 135 181 314
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - B/C - DIE/FIG/H - TIJ/KIC - M/N - O/PIQ/R
Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382
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Q1665 Do you feel more or less secure concerning your own bank savings and/or mortgage as a result of the Table 40
) global financial market crisis?
Base: All United States Adults 16-64
This Question Was Weighted To The General Population
. Presence of children
Gender Age Region in household Income

Total Male Female 1824 25-34 3544 4554 55-64 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K +

w ® © O & ¢ © O 0] @ & O (M) Ny (© P) Q@ ®

Unweighted Base 1069 533 536 160 232 231 250 196 299 290 265 215 423 646 231 128 195 339

Weighted Base 1069 527 542  193* 187 241 269  179* 244 245 340 240 462 607 255 135* 181* 314

L ess secure 375 171 204 51 56 97 117 55 79 82 117 96 171 204 80 49 69 112
35% 32% 38% 26% 30% 48% 51%% 31% 32% 33% 34% 40% 37% 34% 31% 36% 38% 36%

More secure 62 40 22 19 20 2 13 8 17 11 18 17 29 33 14 9 12 17
6% 8% 4% 1g% 1&% 1% 5% 5% 7% 4% 5% 7% 6% 5% 5% 7% 6% 6%

No change at all in how secure| 552 281 270 97 94 123 132 107 124 141 179 108 221 330 125 72 95 173
feel 52% 53% 50% 50% 50% 51% 49% 60% 51% 57% 53% 45% 48% 54% 49% 54% 52% 55%

| do not have any bank savings or 81 35 46 26 17 20 8 9 24 12 26 19 41 39 36 5 7 12
mortgage 8% 7% 8% lg% g% 8% 3% 5% 10% 5% 8% 8% 9% 6% PQng% 4% 4% 4%

Sigma 1069 527 542 193 187 241 269 179 244 245 340 240 462 607 255 135 181 314
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - B/C - D/E/F/G/H - TIJ/K/L - M/N - O/PIQ/R
Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe
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Q1675 In some countries including France and Germany banks assume a more traditional role where they are more focused Table41
on serving local communities and industries than making profits. How much would you support
. or oppose this type of approach in your own country?
Base: All United States Adults 16-64
This Question Was Weighted To The General Population
. Presence of children
Gender Age Region in household Income

Total Male Female 18-24 25-34 3544 4554 5564 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K +

®» ® © O 6 ® © ® 0} @ ® O (M) N (©) P Q@ ®

Unweighted Base 1069 533 536 160 232 231 250 196 299 290 265 215 423 646 231 128 195 339

Weighted Base 1069 527 542 193* 187 241 269 179* 244 245 340 240 462 607 255 135* 181* 314

Support (NET) 835 417 418 131 146 201 223 133 183 168 282 201 360 474 196 117 136 248
78% 79% 77% 68% 78% 88% 88% 74% 75% 68% 8%% 831% 78% 78% 7% 87% 75% 79%

4 Strongly support 450 233 217 78 71 115 118 68 91 105 141 114 204 246 127 58 67 129
42% 44% 40% 41% 38% 48% 44% 38% 37% 43% 41% 47% 44% 41% 50% 43% 37%  41%

3 Somewhat support 385 184 201 53 76 86 106 64 93 63 142 87 157 228 70 60 70 119
36% 35% 37% 27% 40% 36% 39% 36% 353% 26% 43% 36% 34% 38% 27% 461% 38% 38%

Oppose (NET) 96 64 32 19 14 20 14 28 25 38 22 11 42 53 25 11 20 31
9% lé% 6% 10% 8% 8% 5% 1é5% 10% I%E% 6% 5% 9% 9% 10% 8% 11% 10%

2 Somewhat oppose 63 45 18 14 12 13 10 14 16 28 16 3 25 38 12 8 11 25
6% é)% 3% 7% 6% 5% 4% 8% Z% l%%% 5% 1% 5% 6% 5% 6% 6% 8%

1 Strongly oppose 33 18 14 5 3 8 3 14 9 10 6 8 18 15 13 4 9 6
3% 3% 3% 3% 1% 3% 1% Eg% 4% 4% 2% 3% 4% 2% 5% 3% 5% 2%

Not at all sure 139 47 92 42 26 20 32 18 35 40 36 28 60 79 34 7 25 35
13% 9% 1;% F GZI-ZI% 14% 8% 12% 10% 14% 16% 11% 12% 13% 13% 13% 5% 14% 11%

Mean 3.35 3.32 3.38 3.36 3.33 3.39 3.4& 3.17 3.27 3.28 3.37 3.45 3.36 3.34 3.40 3.34 3.24 3.33

Std. Dev. 0.76 0.80 0.71 0.79 0.69 0.75 0.65 0.91 0.78 0.88 0.67 0.70 0.79 0.73 0.84 0.71 0.83 0.73

Std. Err. 0.02 0.04 0.03 0.07 0.05 0.05 0.04 0.07 0.05 0.06 0.04 0.05 0.04 0.03 0.06 0.07 0.06 0.04

Sigma 1069 527 542 193 187 241 269 179 244 245 340 240 462 607 255 135 181 314
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - B/C - DIE/F/G/H - TIJKIC - M/N - O/P/Q/R
Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382
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) Q1670 Which one, if any, of the following countries do you think is the greatest threat to global stability? Table 42
Base: All United States Adults 16-64
This Question Was Weighted To The General Population
. Presence of children
Gender Age Region in household Income

Total Male Female 18-24 25-34 35-44 4554 5564 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K +

w G © o 6 ¢GB ©G O 0] @ & O (M) Ny © P) Q@ ®

Unweighted Base 1069 533 536 160 232 231 250 196 299 290 265 215 423 646 231 128 195 339

Weighted Base 1069 527 542  193* 187 241 269  179* 244 245 340 240 462 607 255 135* 181* 314

China 293 142 151 53 25 62 99 54 57 89 95 51 118 174 63 35 50 100
27% 27% 28% 22% 13% ZI(ES% 3;% 38% 24% BEE% 28% 21% 26% 29% 25% 26% 28% 32%

us 227 115 112 44 60 55 37 31 41 49 67 70 95 132 64 22 38 66
21% 22% 21% 23% G3|-2|% 23% 14% 17% 17% 20% 20% 29|% 21% 22% 25% 17% 21% 21%

Iran 178 121 57 19 25 41 58 35 49 33 63 33 68 109 41 27 28 55
17% 28% 11%  10% 13% 17% 25% 19% 20% 13% 18%  14% 15% 18% 16% 20% 16%  18%

North Korea 101 53 48 17 17 23 29 15 26 24 22 29 39 62 27 13 21 23
9% 10% 9% 9% 9% 10% 11% 8% 11% 10% 7% 12% 8% 10% 11% 9% 11% 7%

Irag 101 31 70 20 24 23 20 14 25 8 45 23 54 46 17 25 15 22
9% 6% 1%% 11% 13% 9% 7% 8% lg% 3% 1%% lg% 12% 8% % OlR8% 8% 7%

Russia 34 19 15 5 9 7 5 8 9 7 6 11 15 19 6 2 5 13
3% 4% 3% 3% 5% 3% 2% 5% 4% 3% 2% 5% 3% 3% 2% 1% 3% 4%

Pakistan 6 3 3 - * * 4 2 1 - 4 1 1 5 - - 1 4
1% 1% * - * * 1% 1% * - 1% 1% * 1% - - * 1%

Israel 4 2 2 - 2 1 - 1 1 * 2 1 3 1 1 1 - 2
* * * - 1% * - 1% * * 1% * 1% * * * - 1%

Afganistan 3 * 3 - * 2 - 1 3 * - * 2 1 * - 2 *

* * 1% - * 1% - 1% 1% * - * 1% * * - 1% *

No one county - al are athreat 1 - 1 - - - 1 - - - 1 - - 1 - - 1 -

* - * - - - * - - - * - - * - - * -

UK 1 - 1 1 - - - - - 1 - - 1 - - - - -

* - * * - - - - - * - - * - - - - -

Saudi Arabia 1 1 - - - - - 1 - - 1 - - 1 - - - 1

* * - - - - - * - - * - - * - - - *

Middle East (country not 1 1 - - 1 - - - 1 - - - - 1 - 1 - -

SpeCIfled) * * - - * - - - * - - - - * - * - -

Other 4 4 - * 3 - - 1 - 1 2 - 2 1 4 - - -

* 1% - * 1% - - * - ¥ 1% - 1% * 1% - - -

roportions/Means: Columns Teste % risk Tevel) - - - - -
Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
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) Q1670 Which one, if any, of the following countries do you think is the greatest threat to global stability? Table 42
Base: All United States Adults 16-64
This Question Was Weighted To The General Population

. Presence of children
Gender Age Region in household Income
Total Male Female 18-24 25-34 3544 4554 5564 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K+
w ® © o; B ¢®» G ¢ 0} @ & O (M) Ny © P) Q@ ®
Weighted Base 1069 527 542 193* 187 241 269 179* 244 245 340 240 462 607 255 135* 181* 314
None 112 37 74 33 21 24 18 16 28 32 33 19 61 51 31 10 20 25
10% 7% 1é% 1C75% 11% 10% 7% 9% 12% 13% 10% 8% 13% 8% 12% 7% 11% 8%
Not sure 4 - 4 - 1 3 1 - 3 - - 1 3 1 - - - 3
* - 1% - * 1% * - 1% - - * 1% * - - - 1%
Not stated / not answered / refused 2 - 2 - - - - 2 - 2 - - - 2 2 - - -
* - * - - - - 1% - 1% - - - * 1% - - -
Sigma 1069 527 542 193 187 241 269 179 244 245 340 240 462 607 255 135 181 314
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Proportions/Means: Columns Tested (5% sk level) - BIC - DIEJFIGIH - 11J/KIC - M/N - O/PTQIR

Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
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Table43

Gender Age Region in household Income
Total Male Female 18-24 25-34 3544 4554 55-64 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K+
®w ®B © O 6 " G 0} @ & O (M) Ny © P) Q@ ®
Unweighted Base 1069 533 536 160 232 231 250 196 299 290 265 215 423 646 231 128 195 339
Weighted Base 1069 527 542  193* 187 241 269  179* 244 245 340 240 462 607 255 135* 181* 314
Gender
Male 527 527 - 109 86 117 127 88 115 129 170 113 197 331 130 59 80 161
49% 108% - 57% 46% 48% 47% 50% 47% 52% 50% 47% 43% 5'\7'1% 51% 44% 44% 51%
Femae 542 - 542 84 101 125 142 90 129 117 170 126 266 276 126 76 101 153
51% - log% 43% 54% 52% 53%  50% 53% 48%  50%  53% 5,\7‘% 46%  49% 56% 56%  49%
Age
16-24 193 109 84 193 - - - - 39 59 47 47 120 72 38 5 19 31
18% 21% 15% 100% - - - 16% 24% 14% 20% 26% 12% 15% 4% 10% 10%
EFGH K N P
25-34 187 86 101 - 187 - - - 40 34 63 49 90 97 45 32 39 57
18% 16% 19% - DF1C9I9|% - - - 17% 14% 19% 20% 19% 16% 18% 24% 22% 18%
35-44 241 117 125 - - 41 - - 54 47 93 48 157 85 58 37 51 70
23% 22%  23% - 103% - - 22% 19% 27% 20% 3&1% 14%  23% 27% 28%  22%
45-54 269 127 142 - - - 269 - 63 57 95 55 69 200 52 42 53 101
25%  24% < 26% - - - 100% - 26% 23% 28% 23% 15% 33% 20% 31% 29%  32%
DEFH M O
55-64 179 88 90 - - - - 179 47 48 42 41 26 152 62 19 20 55
17% 17% 17% - - - - 100% 19% 20% 12% 17% 6% 25% 24% 14% 11% 18%
DEFG M Q
Region
Northeast 244 115 129 39 40 54 63 47 244 - - - 98 146 49 26 44 75
23% 22% 24% 20% 22% 22% 23% 26% }EE% - - - 21% 24%  19% 19% 24%  24%
Midwest 245 129 117 59 34 47 57 48 - 245 - - 95 150 64 32 48 61
23% 24% 22% 3%% 18% 19% 21% 27% - }QE% - - 21% 25% 25% 23% 26% 20%
South 340 170 170 47 63 93 95 42 - - 340 - 154 187 77 48 54 110
32% 32% 31% 24% 34% D3|3% 35%  24% - - llge% - 33% 31%  30% 36% 30%  35%
West 240 113 126 47 49 48 55 41 - - - 240 115 124 65 29 35 67
22%  22% 23% 24% 26% 20% 20% @ 23% - - - ﬂg% 25% 21%  25% 22% 19%  21%
Presence of children in household
Yes 462 197 266 120 90 157 69 26 98 95 154 115 462 - 95 54 84 120
43% 37% 43% £ C?I—ZI% ég% £ GSE% 26% 15% 40% 39% 45% 48% 103% - 37% 40% 46% 38%

Proportions/Means: Columns Tested (5% risk level) - B/C - DIEJF/G/H - T1J/KIC - M/N - O/PTQ/R

Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
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) Analysis of Sample - United States Table43
Base: All United States Adults 16-64
This Question Was Weighted To The General Population
. Presence of children
Gender Age Region in household Income
Total Male Female 18-24 25-34 3544 4554 5564 Northeast Midwest South West Yes No <$35K $35K-$49.9K $50K-$74.9K $75K+
w ® © o; B ¢®» G ¢ 0} @ & O (M) Ny © P) Q@ ®
Weighted Base 1069 527 542 193* 187 241 269  179* 244 245 340 240 462 607 255 135+ 181* 314
No 607 331 276 72 97 85 200 152 146 150 187 124 - 607 160 80 97 194
57% 63% 51% 38% 52% 35% 74% 85% 60% 61% 55% 52% - 100% 63% 60% 54% 62%
C DF DEF DEF M
Income
<$35K 255 130 126 38 45 58 52 62 49 64 77 65 95 160 255 - - -
24% 25% 23% 20% 24% 24% 19% D?:é'-':% 20% 26% 23% 27% 21% 26% P%)F(%)% - - -
$35K-$49.9K 135 59 76 5 32 37 42 19 26 32 48 29 54 80 - 135 - -
13% 11% 14% 2% 17% 15% 16% 11% 11% 13% 14% 12% 12% 13% - 100% - -
D D D D OQR
$50K-$74.9K 181 80 101 19 39 51 53 20 44 48 54 35 84 97 - - 181 -
17% 15% 19% 10% ZI%% ZI%% 28% 11% 18% 20% 16% 15% 18% 16% - - 01F9|g% -
$75K+ 314 161 153 31 57 70 101 55 75 61 110 67 120 194 - - - 314
29% 30% 28% 16% 38% 28% 35% 3%% 31% 25% 32% 28% 26% 32% - - - OlPOQO%

Proportions/Means: Columns Tested (5% risk level) - B/C - DIE/FIG/H - TIJKIC - M/N - O/P/Q/R
Overlap formulae used. * small base

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe
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Base: All United States Adults 16-64

CLASSIFICATION TABLES - UNITED STATES (DEMOGRAPHIC)

Unweighted Weighted
Unweighted Base 1069 1069
Weighted Base 1069 1069
GENDER
Male 533 527
50% 49%
Female 536 542
50% 51%
AGE
16-24 160 193
15% 18%
25-34 232 187
22% 18%
35-44 231 241
22% 23%
45-54 250 269
23% 25%
55-64 196 179
18% 17%
REGION
Northeast 299 244
28% 23%
Midwest 290 245
27% 23%
South 265 340
25% 32%
West 215 240

20%

22%

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:

cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe
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CLASSIFICATION TABLES - UNITED STATES (DEMOGRAPHIC) Table 44

Unweighted

Weighted Base

PRESENCE OF CHILDREN IN HOUSEHOLD

Yes
No

INCOME

$35K-$49.9K

$50K-$74.9K

$75K+

Decline to Answer/Not Answered

1069

423
40%

646
60%

231
22%

128
12%

195
18%

339
32%

176
16%

Weighted

1069

462
43%

607
57%

255
24%

135
13%

181
17%

314
29%

184
17%

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com

Tel: 0208 263 5382

www.harrisinteractive.com/europe
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J7275J2 JANUARY PAN EURO 2009
HARRIS INTERACTIVE
A485 FT - FINANCIAL CRISIS
FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009

. WEIGHTING VARIABLES - UNITED STATES u El'%bblzggg
Base: All United States Adults 16-64

Unweighted Weighted
Unweighted Base 1069 1069
Weighted Base 1069 1069
AGE CATEGORIES
16-29 287 283
27% 26%
30-39 232 228
22% 21%
40-49 256 269
24% 25%
50-64 294 290
28% 27%
GENDER
Male 533 527
50% 49%
Female 536 542
50% 51%
EDUCATION
High School or Less 195 470
18% 44%
Some College 277 217
26% 20%
Associates Degree 87 93
8% 9%
4Year College Degree 224 191
egene 21% 18%
Post-Graduate Schooling 286 98
27% 9%
RACE/ETHNICITY
Hispanic 75 125
h 7% 12%
Black/African American But Not 60 100
Hispanic 6% 9%
All Others 934 844
87% 79%

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com
Tel: 0208 263 5382

www.harrisinteractive.com/europe
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HARRIS INTERACTIVE

A485 FT - FINANCIAL CRISIS

FIELD PERIOD: 28th JANUARY - 2nd FEBRUARY 2009

Base: All United States Adults 16-64

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com

WEIGHTING VARIABLES - UNITED STATES

Weighted Base

REGION

North-East 1
North-East 2
South 1
South 2
Midwest 1
Midwest 2
West 1
West 2

Unweighted

1069

74

7%
225

21%

175
16%
90

8%

196
18%
94

9%
79
7%

136
13%

YEARLY HOUSEHOLD INCOME

Less than $15,000
$15,000 - $24,999
$25,000 - $34,999
$35,000 - $49,999
$50,000 - $74,999
$75,000 - $99,999
$100,000 or More

Decline to Answer/Not Answered

53
5%

67
6%

111
10%

128
12%

195
18%

159
15%

180
17%

176
16%

Tel: 0208 263 5382

www.harrisinteractive.com/europe

Weighted

1069

53
5%

190
18%

229
21%

111
10%

178
17%

67
6%

82
8%

158
15%

80
8%

82
8%

93
9%

135
13%

181
17%

125
12%

188
18%

184
17%

Page 50
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Base: All United States Adults 16-64

GOT A QUESTION ABOUT THE DATA? WE ARE HERE TO HELP. PLEASE CONTACT A MEMBER OF THE TEAM:
cgerlotto@harrisinteractive.com OR ikranitis@harrisinteractive.com

WEIGHTING VARIABLES - UNITED STATES

Weighted Base

Unweighted

1069

PROPENSITY QUINTILE

Quintile 1
Quintile 2
Quintile3
Quintile4
Quintile5

Missing

447
42%

233
22%
164
15%
121
11%
46
4%

58
5%

Tel: 0208 263 5382

www.harrisinteractive.com/europe

Weighted

1069

248
23%

219
20%

211
20%

206
19%

125
12%

61
6%

Page 51
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Page Table
1 1
2 2
3 3
4 4
5 5
6 6
7 7
8 8
9 9

10 10
11 11
12 12
13 13
14 14
15 15
16 16
17 17
18 18
19 19
20 20

Title

Q1605_1 The following few questions are related to current affairs. How much responsibility do you feel that
each of the following has in contributing to today’s global financial market crisis?

Stock holders demanding higher rates of return .

This Question Was Weighted To The General Population

Q1605_2 The following few questions are related to current affairs. How much responsibility do you feel that
each of the following has in contributing to today’s global financial market crisis?

Commercial and investment banks )

This Question Was Weighted To The General Population

Q1605_3 The following few questions are related to current affairs. How much responsibility do you feel that
each ofthe following has in contributing to today’s global financial market crisis?
The elected leaders of governments

This Question Was Weighted To The General Population

Q1605_4 The following few questions are related to current affairs. How much responsibility do you feel that
each ofthe follome has in contributing to today’s global financial market crisis?

Governmental regulators )

This Question Was Weighted To The General Population

Q1605_5 The following few questions are related to current affairs. How much responsibility do you feel that
each of the following has in contributing to today’s global financial market crisis?

Central banks X .

This Question Was Weighted To The General Population

Q1605_6 The following few questions are related to current affairs. How much responsibility do you feel that
each ofthe following has in contributing to today’s global financial market crisis?

Real estate agents i .

This Question Was Weighted To The General Population

Q1605_7 The following few questions are related to current affairs. How much responsibility do you feel that
each of the following has in contributing to today’s global financial market crisis?

Home builders i )

This Question Was Weighted To The General Population

Q1605_8 The following few questions are related to current affairs. How much responsibility do you feel that
each of the following has in contributing to today’s global financial market crisis?
Home buyers who had limited financial means

This Question Was Weighted To The General Population

Q1605_9 The following few questions are related to current affairs. How much responsibility do you feel that
each of the following has in contributing to today’s global financial market crisis?

People who short stocks .

This Question Was Weighted To The General Population

Q1605 The following few questions are related to current affairs. How much_resgonsibility do you feel that
each of the followujlg has in contributing to today’s global financial market crisis~
GRID SUMMARY TABLE

This Question Was Weighted To The General Population

Q1615 How much do you support or oppose increased regulation by your own government of business activities
to prevent future financial (l;lobal market crises? .
This Question Was Weighted To The General Population

Q1617 Some governments are considering reg)uiring banks to make loans even if they are making a loss. How
much would you suwort or c(Jﬂgose this status?
e

This Question Was Weighted To The General Population

Q1625 Under what circumstanceos is it appropriate for taxpayers’ money to be used for bailouts of commercial

banks and insurance companies? .
This Question Was Weighted To The General Population

Q1627 How much do you support or oppose your government using taxpayers’ money to fund bailouts that are
resulting from the current financial rc1;IobaI market crisis?
This Question Was Weighted To The General Population

?1_640 Shquld\xlour\%/oyernment place a cap on the pay of bankers whose banks receive public support?
his Question Was Weighted To The General Population

91_655 How much do you sué)q_ort or ogpose increased regulation by your own government of commercial banks?
his Question Was Weighted To The General Population

Q1660 How much more positive or negative has your opinion of bankers become as a result of the global
financial market crisis? . .
This Question Was Weighted To The General Population

?1_662 How would you describe your relationship with your primary bank? Would you say that it is ...?
his Question Was Weighted To The General Population

(%1665 Do you feel more or less secure concerning your own bank savings and/or mortgage as a result of the
%qbal financial market crisis? .
his Question Was Weighted To The General Population

Q1675 In some countries including France and Germany banks assume a more traditional role where they are more focused
on serving local communities and industries than making profits. How much would you support

or oppose thls\%pe of approach in your own country?

This Buestlon as Weighted To The General Population
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Page Table
21 21
23 22
24 23
25 24
26 25
27 26
28 27
29 28
30 29
31 30
32 31
33 32
34 33
35 34
36 35
37 36
38 37
39 38
40 39
41 40

Title

?1_670 Which one, if any, of the following countries do you think is the greatest threat to global stability?
his Question Was Welghted To The General Population

Q1605_1 The following few questions are related to current affairs. How much responsibility do you feel that
each ofthe following has in contributing to today’s global financial market crisis?

Stock holders demanding higher rates of return .

This Question Was Weighted To The General Population

Q1605_2 The following few questions are related to current affairs. How much responsibility do you feel that
each of the following has in contributing to today’s global financial market crisis?
Commercial and investment bank

S
This Question Was Weighted To The General Population

Q1605_3 The following few questions are related to current affairs. How much responsibility do you feel that
each of the following has in contributing to today’s global financial market crisis?

The elected leaders of governments .

This Question Was Weighted To The General Population

Q1605_4 The following few questions are related to current affairs. How much responsibility do you feel that
each ofthe follome has in contributing to today’s global financial market crisis?

Governmental regulators .

This Question Was Weighted To The General Population

Q1605_5 The following few questions are related to current affairs. How much responsibility do you feel that
each of the following has in contributing to today’s global financial market crisis?

Central banks i .

This Question Was Weighted To The General Population

Q1605_6 The following few questions are related to current affairs. How much responsibility do you feel that
each of the following has in contributing to today’s global financial market crisis?

Real estate agents i .

This Question Was Weighted To The General Population

Q1605_7 The following few questions are related to current affairs. How much responsibility do you feel that
each of the following has in contributing to today’s global financial market crisis?

Home builders X .

This Question Was Weighted To The General Population

Q1605_8 The following few questions are related to current affairs. How much responsibility do you feel that
each of the following has in contributing to today’s global financial market crisis?

Home buyers who had limited financial means .

This Question Was Weighted To The General Population

Q1605_9 The following few questions are related to current affairs. How much responsibility do you feel that
each ofthe following has in contributing to today’s global financial market crisis?

People who short stocks .

This Question Was Weighted To The General Population

Q1605 The following few questions are related to current affairs. How much_res’?onsibility do you feel that
each of the following has in contributing to today’s global financial market crisis?

GRID SUMMARY TABLE )

This Question Was Weighted To The General Population

Q1615 How much do you support or oppose increased regulation by your own government of business activities
to prevent future financial global market crises? .
This Question Was Weighted To The General Population

Q1617 Some governments are considering re%uiring banks to make loans even if they are making a loss. How
much would you su%ort or c()ﬂgose this status? )
This Question Was Weighted To The General Population

Q1625 Under what circumstances is it appropriate for taxpayers’ money to be used for bailouts of commercial
banks and insurance companies? )
This Question Was Weighted To The General Population

Q1627 How much do you suppaort or oppose your government using taxpayers’ money to fund bailouts that are
resulting from the current financial global market crisis?
This Question Was Weighted To The General Population

91_640 Shquld\x/our\%loyernment place a cap on the Fay of bankers whose banks receive public support?
his Question Was Weighted To The General Population

91_655 How much do you su&;qprt or ogpose increased regulation by your own government of commercial banks?
his Question Was Weighted To The General Population

Q1660 How much more positive or negative has your opinion of bankers become as a result of the global
financial market crisis? . .
This Question Was Weighted To The General Population

91_662 How would you describe your relationship with your primary bank? Would you say that it is ...?
his Question Was Weighted To The General Population

(%1665 Do you feel more or less secure concerning your own bank savings and/or mortgage as a result of the
g}qbal financial market crisis? .
his Question Was Weighted To The General Population
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Page Table Title

42 41 Q1675 In some countries including France and Germany banks assume a more traditional role where they are more focused
on serving local communities and industries than making profits. How much would you support
or oppose t_hls\%pe of approach in your own country?
This Question Was Weighted To The General Population

43 42 ?1_670 Which one, if any, of the following countries do you think is the greatest threat to global stability?
his Question Was Welghted To The Géneral Population

45 43  Analysis of Sample - United States .
This Question Was Weighted To The General Population

47 44 CLASSIFICATION TABLES - UNITED STATES (DEMOGRAPHIC)
49 45 WEIGHTING VARIABLES - UNITED STATES
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